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Central Florida Regional Transportation Authority
d.b.a.

@ Lynx

455 North Garland Avenue
Orlando, FL 32801

REQUEST FOR PROPOSAL (RFP) COVER PAGE

1. SOLICITATION NAME: INSURANCE BROKERAGE AND PROFESSIONAL CONSULTING SERVICES

2. SOLICITATION NO: 18-R24 3. ISSUE DATE: July 11, 2018
4. FOR INFORMATION CONTACT:

NAME: Ben Guida PHONE: 407.254.6226
E-MAIL: bguida@golynx.com FAX: 407.254.6285

5. BRIEF DESCRIPTION:

Insurance Broker Services for soliciting and securing property, liability, workers’ compensation, crime, cyber,
excess, commercial auto, umbrella and any other required liability insurances.

6. PRE-PROPOSAL CONFERENCE DATE AND TIME: July 19, 2018 9:30 a.m. Local Time

7. LOCATION: LYNX CENTRAL STATION (LCS), 455 NORTH GARLAND AVENUE, 2N° FLOOR, ORLANDO, FL 32801
Parking Change:

8. DEADLINE FOR SUBMISSION OF QUESTIONS/CLARIFICATIONS: July 25, 2018 Noon Local Time

9. SUBMIT PROPOSAL TO THE FOLLOWING ADDRESS: 10. PROPOSAL SUBMISSION DUE DATE AND TIME:
Central Florida Regional Transportation Authority (LYNX)
Attn: Senior Purchasing Agent AUGUST 13, 2018 2:00 P.M. EST

455 North Garland Avenue
Orlando, FL 32801

11. SUBMIT WITH PROPOSAL: One (1) Original Proposal, Six (6) Copies, and One (1) Electronic Original Proposal on a USB Flash
Drive.

12. PROPOSALS WILL NOT BE PUBLICLY OPENED.

13. FIRM OFFER PERIOD: Offers shall remain firm for a period of one hundred twenty (120) calendar days from the date specified in
Block 10, above or as amended.

14. If this Proposal is accepted within the period specified in Block 13, above, the Offeror agrees to fully provide the goods and/or
services covered by this solicitation at the prices and timelines specified in the solicitation.

15. The following below Exhibits, when indicated with an R, are included in this solicitation and must be completed and returned
with your Proposal. Exhibits, when indicated with an X, are included in this solicitation and do not have to be returned.

X EXHIBIT A — Solicitation Instructions X EXHIBIT B — Scope of Work X EXHIBIT C — Proposal Evaluation Criteria
and Conditions

X EXHIBIT D — Terms and Conditions X EXHIBIT E — LYNX General Provisions R EXHIBIT F — Proposer’s Offer &

Guarantees

R EXHIBIT G — Certification Regarding R EXHIBIT H — Certification Regarding R EXHIBIT | — E - Verify
Debarment Lobbying

N/ |EXHIBIT J — Certification Regarding X EXHIBIT K — Sample Contract R EXHIBIT L—- Bid Form

A |Buy America

R EXHIBIT M — References R EXHIBIT N — Non-Collusion R EXHIBIT O — No Bid

16. DBE: There is a no DBE (Disadvantaged Business Enterprise) goal established for this procurement.
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Solicitation No: RFP 18-R24
Insurance Brokerage And Professional Consulting Services

EXHIBIT A
SOLICITATION INSTRUCTIONS and CONDITIONS

1. Background
The Central Florida Regional Transportation Authority (“LYNX” or the “Authority”) is an agency of the State of

Florida, created by the Florida Legislature to own, operate, maintain, and manage a public transportation system in the
area of Orange, Osceola, and Seminole Counties. The Authority’s enabling legislation (Florida Statutes Section
343.64) has the express intention “that the authority be authorized to plan, develop, own, purchase, lease, or otherwise
acquire, demolish, relocate, equip, repair, maintain, operate, and manage a regional public transportation system and
public transportation facilities; to establish and determine such policies as may be necessary for the best interest of the
operation and promotion of a public transportation system; and to adopt such rules as may be necessary to govern the
operation of a public transportation system and public transportation facilities.” In 1993, the Authority began doing
business as “LYNX”.

LYNX serves approximately 2,500 square miles with a resident population of 1.5 million people. Fixed route bus
service operates from 4:15 AM to 3:05 AM each weekday and provides more than 22.5 million unlinked passenger
trips each year.

A five member board of directors governs LYNX, which board consists of representatives from Orange, Osceola, and
Seminole Counties, the City of Orlando, and the Florida Department of Transportation.

LYNX provides an array of transportation services in the form of fixed route bus services, door-to-door Paratransit
services, carpool/vanpool services, school pool matching services, and community shuttle service to special events.

2. Knowledge of Conditions
Any person (“Proposer”) submitting a Proposal (“Proposal™) in response to this Request for Proposal (“RFP”) must
examine the scope of work carefully and be informed thoroughly regarding any and all conditions and requirements
that may in any manner affect the work to be performed under the contract to the awarded under this RFP (the
“Contract”). No allowances will be made because of lack of knowledge of any specifications, conditions or
requirements of this RFP.

3. Omission
Notwithstanding the provision of drawings, technical specifications or other data by LYNX, Proposers shall have the
responsibility of supplying all details required to make an accurate offer of services offered even though such details
may not be specifically mentioned in the scope of work or elsewhere in this RFP.

4. Legal Representation
Akerman Senterfitt (“Akerman”) is legal counsel to LYNX in connection with this RFP and the Contract to be entered
into hereunder. In the event that Akerman has provided legal services to a Proposer submitting a Proposal, a conflict
of interest may be created. By submitting a Proposal, each Proposer agrees to waive all conflicts created by the prior
representation and consents to Akerman’s continued representation of LYNX in connection with this solicitation and
the Contract to be entered into hereunder.

5. Communications to LYNX
All questions pertaining to this RFP, or any matters relating thereto the Scope of Work, or any questions pertaining to
Proposal documents, must be in writing and must be sent only to the person identified in of the RFP cover
page. Communications sent to any other person at LYNX or at any other address may, in LYNX's sole discretion, be
deemed to be "non-responsive” and LYNX in its discretion may elect to disregard any such questions. LYNX will not
respond to oral inquiries, and oral statements of any nature by LYNX or any of its representatives may not be relied
upon for any purpose whatsoever.

{01562384;3} Page 1 of 6
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10.

Pre-Proposal
See of the RFP cover page for whether a Pre-Proposal meeting (at which questions may be directed to and

answered by LYNX personnel) will be held in connection with this RFP and, if so, the date and time of such meeting.

A Pre-Proposal meeting, if held pursuant to this RFP, will be on the second floor of the LYNX Central Station,
located at 455 North Garland Avenue, Orlando, Florida 32801 (intersection of Amelia Street and N. Garland).

If a Pre-
Proposal meeting is held, attendance will not be mandatory in order to submit a Proposal, however, it is
recommended. Only written responses by LYNX in writing may be relied upon; oral responses will not be considered
a part of the RFP or binding on LYNX. Thus, statements made by LYNX at the pre-proposal meeting may not be
relied upon in any way by any person and may not be the basis of any protest. Proposers are cautioned to
independently verify any matters stated at the Pre-Proposal meeting. Again, only statements which are made by
LYNX in writing may be relied upon.

Requests for Clarification/Questions

All questions from any Proposer regarding the RFP or matters relating thereto must be submitted to LYNX in writing
no later than date specified in of the RFP cover page. Each question must identify the section number in this
RFP for which clarification is being requested. LYNX will respond to all properly submitted questions at least five
(5) business days prior to the date that Proposals are due. All responses will be sent via email to all persons who
have requested a copy of this RFP and posted on LYNX Procurement Website. All such questions must be sent to the
contact person listed in of the Proposal cover page.

Nonsolicitation of LYNX During Blackout Period

During the period from the date of this RFP, through the period that the LYNX Board of Directors approves the award
of Contract (including any period during which a procurement protest (“Protest”) has been filed and is pending),
Proposers may not directly or indirectly contact any LYNX Board member, any LYNX employee, or LYNX’s legal
counsel regarding this RFP except for questions directed to LYNX as expressly provided in Section 7 above or except
as expressly authorized under the Protest procedure set forth in Section 17. Any prohibited contact may result in the
immediate disqualification of the Proposer from consideration for the award of the Contract and the rejection of any
Protest.

Proposal Preparation

Each Proposal shall be made only on this RFP. Each Proposal must be enclosed in a sealed envelope with the name
and address of the Proposer clearly stated. The outside of the envelope shall state the RFP number, title LYNX
Procurement Representative and Proposal due date.

As consideration for any Proposer’s Proposal being considered by LYNX in its award of the Contract, each Proposer
hereby agrees that (1) the Proposal shall be on such form as provided by LYNX and shall be sealed; and (2) any
revocation or modification of the Proposal shall only be on the same form(s) and submitted in the same manner as the
original Proposal was submitted prior to the date on which the Proposals are due.

Submission of Proposals

The Proposer must submit to LYNX one original, six (6) copies, one original on an electronic USB Flash Drive of its
Proposal, which must be received by LYNX no later than the date and time specified in of the RFP cover
page. The envelope containing the Proposal must be marked with the RFP number, Procurement Representative and
title as set forth on the cover page of this RFP.
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Proposals may be hand delivered, mailed or sent via a reputable national courier (such as UPS or Fed-Ex). All
Proposals must be delivered to the following address:

Central Florida Regional Transportation Authority d/b/a LYNX
Attn: Ben Guida, Senior Purchasing Agent

455 North Garland Avenue

Orlando, Florida 32801-1518

Your Proposal must be received by LYNX by the date and time set forth in of the Proposal Cover Page.

If a Proposal is hand delivered, it must be delivered to the security guard on the first floor at the above address. In
such an event, the Proposer or its agent should request a verification receipt to prove that the submission of its
Proposal was timely.

Any Proposal not timely received will be, in LYNX sole and absolute discretion, rejected.

11. Late Proposals
Any Proposal received at the office designated in this RFP after the exact time specified for receipt will not be

considered.

12. Proposal Modification or Withdrawal

Prior to the date and time set for the receipt of Proposals, a Proposal may be modified or withdrawn by the Proposer.
All such modifications must be made in writing, either hand delivered, mailed or sent via a reputable national courier
to the address above for receiving Proposals. Any request to withdraw a Proposal must be in writing and received by
LYNX (in the same manner as the Proposal was submitted) by no later than the deadline date and time set forth for
the receipt of Proposal. If timely received, LYNX will return unopened the Proposal if requested to be withdrawn or
returned. If a modification is timely received by LYNX prior to the date and time set for the receipt of Proposals, then
that modification will be considered by LYNX as a part of the original Proposal.

13. Validity/Term of Proposals
Proposals will be valid for not less than one hundred twenty (120) days after the Proposal due date and time for the
receipt of Proposals. In the event of a Protest, the one hundred twenty (120) days period will be extended and the
Proposals will remain valid for a period of ninety (90) days after the earlier of (i) the resolution of the Protest, or (ii)
the recommendation of the LYNX Source Evaluation Committee and the posting of said award (see below), and no
further Protest.

14. Revisions and Amendments to the Proposal

LYNX reserves the right in its absolute discretion to revise or amend this RFP, including the scope of work, up to the
time set for receipt of the Proposals. Any such revision or amendment, if any, will be sent via email to all Proposers
who have requested a copy of this RFP and furnished LYNX with their correct email address. In the event that this
RFP is revised or amended within five (5) business days of the date set for opening Proposals, LYNX may extend the
RFP opening date. The form transmitting the revision or amendment must be signed by the Proposer, acknowledging
its receipt, and copy of the signed document must be included in the Proposal documents. Failure to (i) sign the
form transmitting the revision or amendment and (ii) include the signed form in the Proposal may, in LYNX
sole discretion, result in the rejection of the Proposal.

15. Proposal Rejection
LYNX may at any time reject any (i) Proposal which LYNX deems in its sole and absolute discretion to be
incomplete, (ii) Proposal which LYNX deems in its sole and absolute discretion fails to conform to the requirements
of this RFP, or (iii) Proposal which LYNX deems, in its sole and absolute discretion, takes exception to the Scope of
Work. LYNX reserves the right in any event to (a) waive any informalities or irregularities in any Proposal, which
LYNX determines in its sole and absolute discretion, to be minor, or (b) reject all Proposals and re-solicit the
procurement.
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16.

17.

18.

Proposal Format

The Proposal shall contain a cover letter signed by a person authorized to bind the Proposer (i) agreeing that the
Proposal shall remain valid for not less than one hundred twenty (120) days (as extended in the event of a Protest) and
(i) providing a name, physical address, and email address of such person who is administering the Proposal, who has
authority to bind the Proposer and to whom LYNX may submit notices and writings regarding this RFP. It is to this
person and at this email address that LYNX will provide notices and other matters regarding this RFP.

Proposals shall be organized as follows:

Section 1 Introduction of Proposer

Section 2 Company Qualifications and Personnel and Experience
Section 3 Methodology/Approach to Scope of Work

Section 4 Required Submittals (Forms and Exhibits)

Section 5 Insurance, W-9

Section 6 References

Protest Procedures

In the event any person wishes to file a Protest regarding this RFP, such Protest shall be made in accordance with
LYNX Administrative Rule 6 (which is available at www.golynx.com), the terms of which are hereby included herein
by this reference. LYNX reserves the right to modify the terms of the Protest procedure if it determines that such
modification is in its best interest. Should there be any dispute between LYNX Administrative Rule 6 and the
provisions of this Section 17, LYNX in its discretion will determine which provision governs.

By way of background, all Proposers understand and agree that the procurement process undertaken by virtue of this
RFP is solely for the benefit of LYNX, and it is for LYNX to determine in its discretion which Proposal LYNX
desires to accept. LYNX has provided for a protest procedure not to grant any rights to any particular Proposer but,
rather, to provide LYNX the opportunity to review and examine any information regarding any Proposal which it may
not have fully evaluated. Thus, no Proposer has any legal right in connection with any Protest Proceeding and LYNX
may, in its discretion, determine whether or not to reject any Protest.

In the event a Protest is rejected, the Proposer may appeal the rejection as set forth in LYNX Administrative Rule 6 or
herein but, again, said appeal will be decided by LYNX based upon what it determines to be in its best interest. As
such, legal concepts (such as the Florida or Federal Rules of Civil Procedure and the Judicial Rules of Evidence) and
other matters which may be applicable to judicial or other proceedings are not applicable to a Protest in accordance
with LYNX Administrative Rules. In addition, the appeal process set forth in the LYNX Administrative Rule is
exclusive and upon the exhaustion of the appeal, no further appeal may be taken or separate suit filed against LYNX.

By virtue of submitting its Proposal, any Protesting Party expressly agrees that its remedies are exclusively limited to
the LYNX Protest procedure set forth in LYNX Administrative Rule 6 (as the same may be modified hereby) and that
there will be no appeal or litigation resulting from the final award of any Contract by LYNX. The foregoing is a
material consideration in the consideration by LYNX of any Proposal.

In the event a Protest is filed, LYNX Administrative Rule 6 requires that a cash bond be posted with LYNX at the
time the Protest is filed. In addition, a Protest must meet strict time limitations for filing. Reference is made to
LYNX Administrative Rule 6 for these and other matters relating to any Protest.

Award
LYNX will award the Contract to the Proposer who submits a Proposal that LYNX determines, in its sole and
absolute discretion, is most advantageous to LYNX (the “Selected Proposer”).

After the Source Evaluation Committee (SEC) ranks the Proposers, a notice of the ranking will be given to all parties
submitting Proposals and posted on LYNX Procurement Website. After the SEC recommendation is final (with no
further Protest or after the Protest procedure is earlier terminated by the LYNX CEO in accordance with Rule 6), the

{01562384;3} Page 4 of 6

Exhibit A



Solicitation No: RFP 18-R24
Insurance Brokerage And Professional Consulting Services

19.

20.

recommendation of the SEC will then be submitted to LYNX Board of Directors for its consideration. The
determination of whether to award the Contract and to whom the Contract will be awarded shall be made in the sole
and absolute discretion of the LYNX Board of Directors.

The selected Proposer is required to enter into a Contract with LYNX in accordance with the terms of its Proposal and
the RFP documents. LYNX reserves the right to delete, add to or alter provisions of the Contract (including any
conflicting provisions of this RFP). LYNX also reserves the right at any time, in its absolute discretion, to cancel the
RFP and “rebid”.

The procurement process relating to this RFP is solely to benefit LYNX and for LYNX to determine in its discretion
which Proposer is entitled to enter into a Contract with LYNX. Although LYNX provides for a Protest procedure,
once LYNX selects a Proposer to contract with, that will terminate any further right of Protest by any Proposer. In
addition, no Proposer is granted any right to file any lawsuit against LYNX. Proposer, by virtue of submitting a
Proposal, expressly agrees to waive any right to bring any judicial or other action against LYNX, and that the Protest
procedure set forth in LYNX Administrative Rule 6 is the exclusive procedure to protest the award of any Contract.
Each Proposer by submitting its Proposal expressly agrees to these limitations.

Next Most Advantageous Proposal

In the event that the selected Proposer fails or refuses to enter into a Contract with LYNX, then LYNX may award the
Contract to the Proposer who submits a Proposal that LYNX determines, in its sole and absolute discretion, is the next
most advantageous to LYNX. LYNX also reserves the right at any time, in its absolute discretion, to cancel the RFP
and “rebid”.

The Public Records Act and Trade Secret Information

The Proposer is aware and understands that LYNX is a public entity and, as such, it is subject to the Florida Public
Records Act. Subject to certain exemptions, Proposals received by LYNX are public records and may be subject to
disclosure upon the earlier of such time as LYNX provides notice of its decision or intended decision to award a
Contract or ten (10) days after the date that Proposals are opened. The Proposer is aware of this fact and that it is
possible that its Proposal may be disclosed by LYNX pursuant to a public records request, particularly if another
Proposer files a Protest to the procurement.

A Proposer’s Proposal may include certain information which the Proposer believes to be a “trade secret.” If a
Proposer would like for LYNX to treat such information as confidential, particularly in the event LYNX receives a
public records request, then the Proposer must clearly, in bold and large type, identify the specific information which
it deems to constitute a trade secret and be confidential. It is unacceptable to LYNX for the Proposer to classify, for
example, its entire Proposal as trade secret and thus confidential.

In the event LYNX receives a request for a copy of a Proposer’s Proposal, LYNX will endeavor to notify the Proposer
and will endeavor to comply with the Public Records Law as to what is required to be produced. Absent any clear
identification by the Proposer that a portion of its Proposal is a trade secret and is confidential, LYNX will furnish a
copy of the Proposal in response to any valid public records request and LYNX shall have no liability whatsoever for
such disclosure. If the Proposer so identifies a portion of its Proposal as being a trade secret and confidential, or if
LYNX in its discretion determines that a portion of the Proposal is not subject to disclosure and should not be
disclosed (such as if the disclosure would compromise LYNX security systems), LYNX will endeavor to assert said
exemption.

In the case of any exemption being asserted by LYNX based upon action by the Proposer (e.g., the Proposer asserts
that information in its Proposal is a trade secret and, as a result, LYNX declines to satisfy a public records request for
the portion of the Proposal which has been identified as a trade secret), the Proposer will indemnify and hold LYNX
harmless from any claims, expenses, including attorneys’ fees, that LYNX may incur if the person requesting said
information pursues its demand that the public record be furnished.
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20. Proposer Affirmation

By submitting its Proposal, the Proposer affirms and declares:

1.

That the Proposer or its subcontractors have the capability to assure performance of work within the time
specified under the Contract.

That the Proposer has the capability of providing personnel to satisfy any technical or service problems that
may arise during the term of the Contract.

That the Proposer has the necessary facilities and financial resources to complete the Contract in a satisfactory
manner and within the required time.

That the Proposer, if an individual, is of lawful age.

That no other person, firm or corporation has any interest in its Proposal or the Contract proposed to be
entered into.

That the Proposer has not divulged to, discussed or compared its Proposal with other Proposers and has not
colluded with any other Proposer or parties to a Proposal whatsoever. (NOTE: No premiums, rebates, or
gratuities are permitted either with, prior to, or after any delivery of materials.) Any such violation will result
in the cancellation and/or return of materials (as applicable) and the removal of the offending vendor from
Proposer Lists).

That the Proposer and its subcontractors are not currently in arrears to LYNX and have not defaulted, as a
surety or otherwise, under any obligation to LYNX.

That the Proposer is not on the Comptroller General’s list of ineligible contractors.
That, if awarded the Contract, the Proposer shall post a notice in a conspicuous place within the plant or work

site stating the Contractor shall not discriminate against any employee or applicant for employment because
of race, religion, color, sex, creed, age, disability or national origin.

{01562384;3}
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Exhibit B
Scope of Work
Insurance Brokerage And Professional Consulting Services

Overview

LYNX is soliciting Proposals from experienced and qualified Proposers for Professional Consulting,
Insurance Brokerage, and Related Services. The Proposer will provide risk management, property and
casualty insurance brokerage services Ancillary insurance coverages, and miscellaneous broker
services for LYNX liability program in conjunction and coordination with LYNX Claims
Administrator.

The insurance procurement includes, but is not limited to, blanket excess liability, excess worker’s
compensation insurance, property and boiler and machinery coverage, programmatic and special event
primary commercial general liability and pollution coverage. Other services include, but are not limited
to, general broker activities of loss control, insurance and loss control training of LYNX employees, and
claim adjusting as enumerated herein. This Request For Proposal (RFP) does NOT include any
employee benefit coverage.

It is LYNX intention to establish a single contract with an experienced and highly qualified provider to
address all liability insurance requirements for the LYNX. The selected broker should be experienced in
marketing to achieve the best premium quotes and market options for the LYNX.

MINIMUM QUALIFICATIONS:
e The Proposer shall have five (5) years’ experience placing property insurance in excess of
$2,000,000 in premiums.
e Proposer shall be licensed to do business in the State of Florida by contract award.
e Proposer should have a minimum of seven (7) years brokerage experience.
e Proposer shall have experience with at least three (3) individual Florida Public Entity, Scholastic
Risks or similar and state the total amount of insured property with value.

e Please provide list of clients with commercial casualty policy limits in excess of $25,000,000 per
client.

e Provide a dedicated account executive for the duration of the contract term who will be
responsible for day-to-day communications and coordination, with at least five (5) years’
experience with government or similar clients.

SCOPE OF SERVICES:
A. The services shall include provision for the following coverages:

e General Liability (All Risk Property Program)

e Boiler and Machinery Coverage

e Cyber Liability

e Pollution Liability

e Crime (Surety Bond)

e Excess Liability

e Excess Workers” Compensation

e Special Liability Insurance Program (SLIP; Firefighters while attending required
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training coverage)
Ancillary insurance coverages include, but are not limited to government crime,
blanket general liability event policy, accident policy and bonds.

B. The Proposer shall provide the following Program Administration Services:

Act as an independent insurance advisor to LYNX and proactively provide ongoing
unbiased professional advice and recommendations that benefit LYNX.
Proactively provide ongoing review and analysis of LYNX insurance programs and
identification of risk transfer and risk financing options.

Be familiar with the major exposures of LYNX.

Be familiar with the coverage provided by all relevant insurance policies and
documents issued to LYNX.

Assure the insurance policies are placed in a timely manner, without lapse in coverage
periods, with reputable and financially responsible insurers.

Provide service for the insurance policies placed for LYNX including processing all
changes, endorsements and verifying the accuracy of invoices within a reasonable
time.

Preparation of applications and supporting information to produce marketing materials
that best exemplify LYNX and its exposures in a positive manner. Create complete
marketing packages from this information, including CDs, Power Point, Website, or
other media presentations.

Market LYNX programs, activities, and exposures to best obtain several insurance
market options and premium quotes, and create innovative policy coverage to meet
unusual or difficult insurance needs.

Present market options and quotes to LYNX, including specimen policies and
anticipated endorsement forms. LYNX shall have a minimum of sixty (60) calendar
days to review and make a decision on each insurance placement.

Bind coverage and provide LYNX with policies within 90 calendar days of placing
coverage.

Review, analyze and clearly understand all binders, policies, forms and endorsements
to assure coverage is as described and represented with no exclusion or endorsement
that is not fully disclosed in writing to LYNX. This shall include assuring that there
are no undisclosed gaps in coverage, revisions\ to recommended and requested limits,
and changes in terms and conditions of the coverage.

Attend and actively participate in meetings and presentations to assist LYNX in
explaining and supporting the insurance program, claims management and related
subject matter.

Prepare a coverage summary including contact information for each policy, and
prepare and maintain Insurance Schedules covering all represented policies. Updated
summary pages are required as insurance policies and their revisions occur, and a
revised Insurance Schedule is required on quarterly basis.

Prepare and distribute signed certificates as requested on all placed insurance.

Possess binding authority, the ability to secure endorsements and issue valid
certificates, with evidence often required within one working day of the request.



RFP 18-R24
Insurance Brokerage And Professional Consulting Services

Process claims for represented LY NX insurance policies, and earlier insured claims
that are active or may become active for LYNX purchased insurance, providing
advice, reviewing documents, and attending meetings as may be requested.

Track renewal of all binders, endorsements and policies and be responsible for
establishing and implementing appropriate marketing and renewal timelines to meet
LYNX needs.

Cancel policies as request and refund all return premiums to LY NX within 45 days
from the effective date of cancellation.

Fully reveal, report and remit to LYNX, in a written report on a quarterly basis, all
carrier and intermediary fees, incentive pay, commissions, contingency fees and any
other remuneration or bonus of any kind, size or type, including travel and gifts, which
is not expressly authorized under the broker agreement.

Direct all contact with LYNX through the Safety and Risk Department. The Proposer
will not directly respond to, make inquiries of, survey or solicit information from, or
otherwise interact with any departments, divisions, programs, contractors,
subcontractors, employees or agents of LYNX unless specifically approved or
required by the Safety and Risk Department.

Provide a Stewardship Report within 30 days of the end of each contract year. The
report shall at a minimum include (1) Current insurance schedule, summaries of
coverage, and details of all activity on each policy, (2) Loss control activities overview
(3) Training provided by broker with schedules, class descriptions, and attendance
count, (4) Claim activity and status reports, (5) Marketing strategy for the new year,
and (6) all other reports and information that may be relevant to the account activities.
Compile, organize, and present training classes, with an aggregate classroom time of
up to 15 hours per year. Classes may be on insurance, loss control, claims handling,
and other risk management topics to select groups of LYNX employees and/or LYNX
contractors, as may be requested by the LYNX.

Assist LYNX with exposure identification and loss control as may be related to the
insurance the broker places or manages for LYNX.

Advise LYNX on determining limits, provisions and types of insurance as may be
required for liability covered by this RFP.

Represent LYNX in all negotiations with insurers, underwriters, intermediaries,
insurance regulators and other parties (exception: legal issues).

Assure that insurance coverage is placed with reputable insurers that are able to
conduct business in Florida and have the financial capacity to pay claims.

Ensure the availability of qualified personnel for consultation, conference, marketing,
and service, including attendance at meetings and Board meetings as needed.
Respond to questions and inquiries from LYNX. Serve as a resource for information
on coverage issues, police interpretation, claims issues, potential new exposures, and
other issues.

Assist with review of contracts and certificates of insurance from other parties.
Account manager(s) are to be readily available to service LYNX. LYNX reserves the
right to approve the Account Manager(s).

Provide annual stewardship report summarizing program and services provided
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throughout the year.

e Place insurance with insurers that meet or exceed agreed upon minimum financial
guidelines or a Best rating of not less than “A- “as assigned by A.M. Best. Monitor
published financial information of any insurers with whom LYNX coverage is placed.
Alert LYNX if the status of an insurer falls below the A.M. Best guidelines herein.

e Proposer shall participate in quarterly loss run meetings.

C. Customer Service: The Proposer with provide prompt customer service, including prompt

responses to requests, 24-hour emergency availability, impromptu meeting participation, and
adherence to all of the services provided by a full-service Broker.

Pricing Proposals:
Proposers shall provide a Pricing Proposal with the following components:

A.

B.

Fixed annual broker service fee (all-inclusive annual fee to provide the services as outlined in
this RFP document, including all direct and indirect cost.

Fixed hourly rates for extraordinary services. (Provide hourly rates to perform services outside
the scope of services in this RFP).

LYNX shall not compensate Proposer for any travel costs incurred in the delivery of this
service.

The Proposer shall not charge LYNX, or accept payment, credit, or gratuity of any kind, in any
amount, from another party, any other fees, incentives, bonuses, commissions, rebates,
reimbursements or remunerations of any kind or at any level of operations, marketing, and
business subsidiaries or parent companies.
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EXHIBITC
PROPOSAL EVALUATION

A. Proposal Evaluation Criteria

The following is the criteria by which Proposals from responsible Proposers will be evaluated and ranked:

CRITERIA WEIGHTS

Experience, Expertise, Qualifications of Proposer and Staff 45
Approach and Methodology to Providing Services 30
Pricing Proposal 25

Experience, Expertise, Qualifications of Proposer and Staff
1. Please provide an overview of your company including but not limited to your legal name and
corporate structure, location of offices, number of years in business providing the requested
services.

2. Provide pertinent experience of your business, including servicing other public sector accounts,
provide the percentage of your company’s current clients that are public sector entities.

3. List the staff members that will be providing the services under this contract as well as their roles
and responsibilities. Provide biographical resumes of the team members and demonstrate that
members of the proposed team have experience in performing services of a similar size and scope
and have worked together on previous engagements.

4. Please state if you plan to utilize the services of a co-broker, identify the firm or firms that will
provide these services, describe the specific services to be provided by such broker, how fees and
commissions will be allocated and your firm’s historic relationship with each co-broker.

Approach and Methodology to Providing Services

1. Describe how you plan on analyzing LYNX existing coverages and evaluating whether the
coverages adequately protect against loses.

2. Provide a list of insurers you would recommend using to meet LYNX insurance requirements.
Please include the most recent AM BEST rating for each insurer.

3. Provide your company’s strategy for marketing LYNX insurance and how often your company
will bid out the insurance plans. Describe your methods for the development of specifications
to obtain competitive insurance policy quotes and the means for communicating the results with
the LYNX.

4. Provide a description of any additional services you offer in conjunction with providing the lines
of insurance that are referenced in the RFP.
selecting a Proposer for an award.

B. Evaluation Process

Senior Purchasing Agent Review

All Proposals shall initially be reviewed by the LYNX Senior Purchasing Agent. The Procurement Senior
Purchasing Agent’s review shall be limited to determining whether the Proposals comply with the
requirements of the RFP. The Senior Purchasing Agent may, in his or her sole discretion, (i) reject any
Proposals that are incomplete, (ii) reject any Proposals that fail to conform to the requirements of the RFP,
and/or (iii) reject any Proposals that take exception to the Scope of Services. The Senior Purchasing Agent
may waive any informalities or irregularities in any Proposal if he or she determines that such irregularities

Exhibit C
Page 1 of 3
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or informalities are not material. All Proposals that are not rejected by the Senior Purchasing Agent shall
be evaluated by the SEC.

Evaluation of Proposals by SEC

The Proposals will be evaluated by the Source Evaluation Committee (“SEC”) established by LYNX. The
SEC may be comprised of persons from within and outside of LYNX. The composition of the SEC shall
be determined exclusively by LYNX.

The SEC shall individually rank the Proposals based upon the “Proposal Evaluation Criteria”. Said ranking
shall be posted on LYNX Website and Proposers shall be notified by email. The SEC shall recommend to
LYNX Board of Directors that a Contract be awarded to the Proposer(s) having the lowest “Ordinal
Ranking”.

The SEC reserves the right in its discretion to schedule an interview with and/or presentation from one or
more of the Proposers at any stage of the Proposal evaluation process.

Ordinal Ranking

The selection of Proposers “short listed” or to be awarded a Contract shall be based upon Ordinal Ranking
of Proposers and not on the highest score based upon the “Proposal Evaluation Criteria”. Each Proposer
who submits a Proposal shall be given an Ordinal Ranking by each member of the SEC. The best Proposal
as determined by each member of the SEC would receive an Ordinal Ranking of 1. The second best
Proposal a 2, and so on. The Ordinal Ranking for each Proposal by the members of the SEC shall be added
together to determine the overall Ordinal Ranking of each Proposal.

Best and Final Offer

The SEC may make an award recommendation based upon the initial proposals received, request a
revised proposal based upon further clarifications and/or questions or request the Procurement
Department to enter into negotiations with select Proposers or to obtain a best and final offer.

SEC Evaluation Process

The Procurement Department shall facilitate and oversee the SEC Meeting. The individual SEC member
scores for each of the evaluation criteria shall be added together for each Proposal. Procurement shall record
the scores.

The proposed price (Exhibit L — Pricing Proposal) with the lowest total price shall be given the full weight
of points assigned to the Price Criteria.

Every other Proposal shall be given points proportionately in relation to the lowest price. This point total
shall be calculated by dividing the lowest price by the total price of the Proposal being evaluated
with the result being multiplied by the maximum weight for price to arrive at a price score of less than the
full score for price.

Example: Lowest Price Proposed
Proposer's Proposed Price.  x  Total Points for Price = Price Score

The application of the above formula will result in a uniform assignment of points relative to the criteria
of price.

Exhibit C
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The Proposer with the highest total score shall be given an Ordinal Ranking of 1, the second highest firm
an Ordinal Ranking of 2, and so on.

Once the Ordinal Ranking of the Proposer’s is complete, the members of the SEC may make the following
recommendations:

A. Recommend to the LYNX Governing Board award to the Proposer with the lowest Ordinal
Ranking.

B. Recommend to reject all Proposals received.

Exhibit C
Page 3 of 3
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EXHIBIT D
TERMS and CONDITIONS

The successful Proposer shall comply with the following required contract provisions and shall insert the substance of
these provisions in all subcontracts issued pursuant to this contract.

1.

Contract Type
The award of this solicitation will result in a firm fixed price contract.

Minimum and Maximum Quantities
N/A

Contract Documents
Any Contract(s) resulting from this Solicitation shall include the following documents, which are incorporated herein
(collectively referred to as the "Contract Documents"):

Exhibit B Scope of Work

Exhibit D Terms and Conditions

Exhibit E General Provisions

Exhibit F Proposer’s Offer & Guarantees

Exhibit L Pricing Schedule

Proposer’s Proposal and the modifications mutually agreed upon by LYNX and the Proposer between the
Contract award and execution of the Contract.

I

Period of Performance/Contract Term
This RFP will have a term of three (3) years.

Payment and Performance Bonds
N/A

Task Orders
N/A

Purchase Orders
Purchase Orders will be submit to fund all services request.

Progress Schedule
N/A

Invoicing and Payment Terms
The Proposer shall submit a proper invoice on a monthly basis to the address shown below. LYNX reserves the right
to return an invoice which is incomplete.

Invoices will be paid within 30 days from receipt of a proper invoice.

LYNX

Attn: Accounts Payable
455 N. Garland Ave
Orlando, FL 32801

The invoice must contain the following information;

{01562405;2}Page 1 of 2
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11.

12.

13.

Invoice Number

Task Order Number

Purchase Order Number

Description of Work Performed

Percentage of Work Completed

Contact Person and Phone Number

Payment Remit Address

Release of Claims from Subcontractors on Previous Payments

LN~ LNE

Proposer’s Site Inspection and Evaluation
N/A

Contract Modifications

No change in this contract shall be made unless LYNX gives its prior written approval. Therefore, the Proposer shall
be liable for all costs resulting from, and/or for satisfactorily correcting, any specification change not properly ordered
by written modification to the contract and signed by the Contracting Officer. Any changes requested by the Proposer
must be submitted to the Senior Purchasing Agent assigned under this contract.

Project Manager

The Project Manager (PM) assigned to this contact is responsible to ensure the goods provided under this contract are
in compliance and handling warranty issues. The Project Manager has no authority to make any changes to the
contract.

Senior Purchasing Agent

The Senior Purchasing Agent assigned to this contract is responsible to ensure the Proposer is in compliance with the
contract. Any requests for Contract changes must be sent directly to the Senior Purchasing Agent. All DBE reporting
(if required) will be submitted to the Senior Purchasing Agent as required.

{01562405;2}Page 2 of 2
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EXHIBITE
LYNX GENERAL PROVISIONS

6.01 PROVISIONS APPLICABLE TO ALL CONTRACTS

6.01.01. Accident Prevention. The Contractor shall provide and maintain Work environments and procedures, which
will safeguard the public and LYNX personnel, property, materials, supplies, and equipment exposed to Contractor
operations and activities; avoid interruptions of LYNX operations and delays in project completion dates; and control
costs in the performance of the Contract. Whenever the Contracting Officer becomes aware of any noncompliance with
these requirements or any condition which poses a serious or imminent danger to the health or safety of the public or
LYNX personnel, the Contracting Officer shall notify the Contractor orally, with written confirmation, and request
immediate initiation of corrective action. This notice, when delivered to the Contractor or the Contractor’s representative
at the work site, shall be deemed sufficient notice of the noncompliance and that corrective action is required. After
receiving the notice, the Contractor shall immediately take corrective action. If the Contractor fails or refuses to promptly
take corrective action, the Contracting Officer may issue an order stopping all or part of the Work until satisfactory
corrective action has been taken. The Contractor shall not be entitled to any equitable adjustment of the Contract price or
extension of the performance schedule on any stop work order issued under this clause. The Contractor shall insert this
clause with appropriate changes in the designation of the parties, in subcontracts.

6.01.02. Americans with Disabilities Act. All design and construction must be accessible to individuals with
disabilities pursuant to Titles 1l and 111 of the Americans with Disabilities Act.

6.01.03.  Application Of Federal Laws Clause. Contractor understands that Federal, state and local laws, regulations,
policies, and related administrative practices ("Laws") applicable to the Contract on the date the Contract was executed
(the "Execution Date") may be modified from time to time, or new Laws may be established after the Execution Date.
Contractor agrees that the most recent of such Laws will govern the administration of the Contract at any particular time,
unless there is sufficient evidence in the Contract of a contrary intent. Such contrary intent might be evidenced by express
language in the Contract, or a letter signed by the Federal Transit Administrator, the language of which modifies or
otherwise conditions the text of a particular provision of the Contract.

6.01.04. Audits and Inspection. The Contractor shall maintain books, records, documents, and other evidence directly
pertinent to performance of the Work under the Contract in accordance with generally accepted accounting principles and
practices consistently applied and Federal Acquisition Regulation Parts 30 and 31 (48 C.F.R. 30 and 31). The Contractor
shall also maintain the financial information and data used by the Contractor in the preparation or support of the cost
submissions required for the Contract, or any Change Order or claim, and a copy of the cost summary submitted to
LYNX. LYNX, the U.S. Government, and the State Government or their authorized representatives shall have access, at
all times during normal business hours, to such books, records, documents, and other evidence for the purpose of
inspection, audit, and copying. The Contractor will provide proper facilities for such access and inspection. The rights
granted LYNX and the government under this provision shall remain in full force and effect for the longer of: (a) three (3)
years after termination of the Contract for whatever reason, or (b) the date on which all litigation, appeals, claims or
exceptions related to any litigation or settlement of claims arising from the performance of the Contract are resolved or
otherwise terminated. The foregoing record keeping obligations shall extend to any subcontractor performing Work
valued in excess of ten thousand dollars ($10,000.00). In addition, with respect to major capital projects, Contractor
agrees to provide access to Contractor's records and construction sites pertaining to a major capital project, defined at 49
U.S.C. 8§5302(a)(1), which is receiving federal financial assistance through the programs described at 49 U.S.C. 5307,
5309 or 5311.

6.01.05. Civil Rights. The Contractor agrees that it will not discriminate against any employee or applicant for
employment because of race, color, creed, national origin, sex, age or disability, in accordance with the following Federal
statutes and regulations, and any other implementing regulations issued pursuant to the: Civil Rights Act as amended,
Titles VI (42 U.S.C. Sec. 2000d) and VI (42 U.S.C. Sec. 2000e); Age Discrimination Act of 1975, as amended, Sec. 303
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(42 U.S.C. 6102); Age Discrimination Action of 1967 as amended, Sec. 4 (29 U.S.C. Sec 623); Americans with
Disabilities Act of 1990, as amended, Sec. 202 (42 U.S.C. 12132), and Sec. 102 (42 U.S.C. Sec. 12112) and implementing
regulations (29 C.F.R. Part 1630), Federal transit law (49 U.S.C. Sec. 5332); Executive Order 11246, as amended by
Executive Order 11375 42 U.S.C. Sec. 2000e note) and implementing regulations (41 C.F.R. Parts 60 et seq.). The
Contractor also agrees to include these requirements in each subcontract financed in whole or in part with Federal
assistance provided by the Federal Transit Administration.

6.01.06. Compliance With Law. Contractor shall perform all Work hereunder in compliance with all applicable
federal, state and local laws and regulations, including, but not limited to, any applicable licensing or permitting laws.
The Contractor shall use only licensed personnel to perform Work required by law to be performed by such personnel and
shall bear the costs of obtaining all necessary licenses and permits.

6.01.07. Composition Of Contractor. If the Contractor hereunder is comprised of more than one legal entity, each
such entity shall be jointly and several hereunder.

6.01.08. Contracts Involving Federal Privacy Act Requirements. The following requirements apply to the
Contractor and its employees that administer any system of records on behalf of the Federal Government under any
Contract:

(@) The Contractor agrees to comply with, and assures the compliance of its employees with, the information
restrictions and other applicable requirements of the Privacy Act of 1974, U.S.C. § 552a. Among other things, the
Contractor agrees to obtain the express consent of the Federal Government before the Contractor or its employees
operate a system of records on behalf of the Federal Government. The Contractor understands that the requirements of
the Privacy Act, including the civil and criminal penalties for violation of that Act, apply to those individuals involved,
and that failure to comply with the terms of the Privacy Act may result in termination of the underlying Contract.

(b)  The Contractor also agrees to include these requirements in each subcontract to administer any system of records
on behalf of the Federal Government financed in whole or in part with Federal assistance provided by FTA.

6.01.09. Disadvantaged Business Enterprise. Contractor will conform to 49 C.F.R. Part 26.

6.01.10. Energy Conservation. Contractor agrees to comply with mandatory standards and policies relating to energy
efficiency which are contained in the Florida energy conservation plan issued in compliance with the Energy Policy and
Conservation Act.

6.01.11. Federal Assistance and Incorporation of Federal Transit Administration (FTA) Terms. The
procurements under the Contract may be supported in part by Federal assistance under grants made by the Department of
Transportation, Federal Transit Administration, pursuant to the Federal Transit Laws, 49 U.S.C. Chapter 53;
Transportation Equity Act for the 21st Century 1998 (TEA-21), P.L. 105-178 as amended, TEA-21 Restoration Act 1998,
P.L. 105-206; Sections 401 and 1555 of the Federal Acquisition Streamlining Act of 1994, 41 U.S.C. 8403(11) and 40
U.S.C. 8481(b), respectively; 49 C.F.R. Part 18, Uniform Administrative Requirements for Grants and Cooperative
Agreements to State and Local Governments; 49 C.F.R. Part 19, Uniform Administrative Requirements for Grants and
Agreements with Institutions of Higher Education, Hospitals and Other Non-Profit Organizations; Executive Order 12612,
"Federalism," dated 10-26-1987; FTA Circular 5010.1C, "Grant Management Guidelines" dated 10-1-98; FTA Master
Agreement; Appendix D, Best Practices Procurement Manual. When so funded, the Contract shall be subject to all rules
and regulations promulgated pursuant thereto, as they may be amended from time to time during the course of the
Contract. The preceding provisions include, in part, certain Standard Terms and Conditions required by DOT, whether or
not expressly set forth in the Contract. All contractual provisions required by DOT, as set forth in FTA Circular 4220.1E,
dated June 19, 2003, as the same may be amended or superseded from time to time, are hereby incorporated by reference.
Anything to the contrary, herein not withstanding, all FTA mandated terms shall be deemed to control in the event of a
conflict with other provisions contained in the Contract. The Contractor shall not perform any act, fail to perform any act,
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or refuse to comply with any LYNX requests which would cause LYNX to be in violation of the FTA terms and
conditions.

6.01.12. Federal Changes. Contractor shall at all times comply with all applicable FTA regulations, policies,
procedures and directives, including without limitation those listed directly or by reference in the FTA Master Agreement
(Form FTA MA (10) dated October 1, 2003) between Owner and FTA, as they may be amended or promulgated from
time to time during the term of the Contract. Contractor’s failure to so comply shall constitute a material breach of the
Contract.

6.01.13. Federal, State And Local Taxes. The Contract price includes all applicable federal, state, and local taxes
and duties. LYNX is exempt from state and local sales and use taxes. In addition, any such taxes included on any invoice
or voucher received by LYNX shall be deducted from the amount of the invoice or voucher for purposes of payment.

6.01.14. Fly America Requirements. The Contractor agrees to comply with 49 U.S.C. 40118 (the "Fly America"
Act) in accordance with the General Services Administration's regulations at 41 C.F.R. Part 301-10, which provide that
recipients and subrecipients of Federal funds and their contractors are required to use U.S. Flag air carriers for U.S.
Government-financed international air travel and transportation of their personal effects or property, to the extent such
service is available, unless travel by foreign air carrier is a matter of necessity, as defined by the Fly America Act. The
Contractor shall submit, if a foreign air carrier was used, an appropriate certification or memorandum adequately
explaining why service by a U.S. flag air carrier was not available or why it was necessary to use a foreign air carrier and
shall, in any event, provide a certificate of compliance with the Fly America requirements. The Contractor agrees to
include the requirements of this section in all subcontracts that may involve international air transportation.

6.01.15. Indemnification. Contractor shall fully indemnify and hold harmless LYNX and all of its directors, officers,
employees, and agents from all claims demands, causes of action, damages, losses, and expenses (including attorney's
fees), of whatsoever nature, character, or description that any person or entity has or may have arising out of or related to
the breach of or failure to perform the Contract or any subcontracts hereunder or resulting from any negligent act,
omission, misconduct, or fault of the Contractor or subcontractors and their employees and agents.

6.01.16. Independent Contractor. The Contractor at all times shall be an independent contractor. The Contractor
shall be fully responsible for all acts and omissions of its employees, subcontractors, and their suppliers, and shall be
specifically responsible for sufficient supervision and inspection to ensure compliance in every respect with the Contract
requirements. There shall be no contractual relationship between any subcontractor and supplier of the Contractor and
LYNX by virtue of the Contract. No provision of the Contract shall be for the benefit of any party other than LYNX and
the Contractor.

6.01.17. Interest Of Public Officials. Contractor represents and warrants that no employee, official, or member of the
board of LYNX, during his or her tenure or two years thereafter, is or will have a pecuniary interest or benefit directly or
indirectly from the Contract or the proceeds thereof. Contractor further represents and warrants that it has not offered or
given gratuities (in the form of entertainment, gifts, or otherwise) to any employee, official, or member of the Board of
LYNX. For breach of any representation or warranty in this clause, LYNX shall have the right to annul the Contract
without liability and/or have recourse to any other remedy it may have at law.

6.01.18. Material and Workmanship. All equipment, material, and articles incorporated into the Work covered by
the Contract shall be new and of the most suitable grade for the purpose intended, unless otherwise specifically provided
in the Contract. References in the specifications to equipment, material, articles, or patented processes by trade name,
make, or catalog number, shall be regarded as establishing a standard of quality and shall not be construed as limiting
competition. The Contractor at its option, may use any equipment, material, article, or process that, in the judgment of the
Contracting Officer, is equal to that named in the specifications, unless otherwise specifically provided in the Contract.
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6.01.19. No Obligation by the Federal Government. Contractor and LYNX agree that, notwithstanding any
concurrence by the Federal Government in, or approval of the solicitation or award of the underlying Contract, absent the
express written consent of the Federal Government, the Federal Government is not a party to the Contract and shall not be
subject to any obligations or liabilities to LYNX, the Contractor or any other party pertaining to any matter resulting from
the underlying Contract. Contractor further agrees to include this clause, without modification, in any subcontract issued
hereunder.

6.01.20. Organization And Direction Of The Work. When the Contract is executed, the Contractor shall, at the
request of the Project Manager, submit to the Project Manager a chart showing the general executive and administrative
organization, the personnel to be employed concerning the Work under the Contract, and their respective duties. The
Contractor shall keep the data furnished current by supplementing it, as additional information becomes available. Work
performance under the Contract shall be under the full-time resident direction of:

(@) The Contractor, if the Contractor is an individual;
(b)  One or more principal partners, if the Contractor is a partnership; or

(c) One or more senior officers, if Contractor is a corporation, association, or similar legal entity. However, if the
Contracting Officer approves, a specific person may represent the Contractor in the direction of the Work or persons
holding positions other than those identified in this paragraph.

6.01.21. Publicity Releases. All publicity releases or releases of reports, papers, article, maps or other documents in
any way concerning the Contract or the Work hereunder which the Contractor or any of its subcontractor desires to make
for purposes of publication in whole or in part, shall be subject to approval by the Contracting Officer prior to release.

6.01.22. Prohibition Against Contingent Fees. Contractor warrants that Contractor has not employed or retained any
company or person, other than a bona fide employee working solely for Contractor to solicit or secure the Contract and
that Contractor has not paid or agreed to pay any person, company, corporation, individual, or firm, other than a bona fide
employee working solely for Contractor any fee, commission, percentage, gift, or other consideration contingent upon or
resulting from the award or making of the Contract. For the breach or violation of this provision, the Executive Director
shall have the right to terminate the Contract without liability and, at its discretion, to deduct from the Contract price, or
otherwise recover the full amount of such fee, commission, percentage, gift or consideration.

6.01.23. Program Fraud and False or Fraudulent Statements or Related Acts. Contractor agrees that the
provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 U.S.C. Sec. 3801 et seq. and U.S. DOT
regulations, “Program Fraud Civil Remedies,” 49 C.F.R. Part 31 apply to its actions pertaining to the Contract. Upon
execution of the underlying Contract, the Contractor certifies or affirms the truthfulness and accuracy of any statement it
has make, it makes, it may make, or causes to be made, pertaining to the underlying Contract or the FTA assisted project
for which the Contract Work is being performed. In addition to other penalties that may be applicable, the Contractor
further acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim, statement, submission,
or certification, the Federal Government reserves the right to impose the penalties of the Program Fraud Civil Remedies
Act of 1986 on the Contractor to the extent the Federal Government deems appropriate. The Contractor also
acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim, statement, submission, or
certification to the Federal Government under a Contract connected with a project that is financed in whole or in part with
Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the Government reserves the right
to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1) on the Contractor, to the extent the Federal
Government deems appropriate. Contractor further agrees to include this clause, without modification, in any subcontract
issued hereunder.

6.01.24. Program Funding. LYNX's performance and obligations to pay under the Contract are contingent upon the
availability of various Federal, State and local funding.
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6.01.25. Subcontractors and Outside Consultants. Any subcontractors and outside associates or consultants
required by the Contractor concerning the services covered by the Contract will be limited to such individuals or firms as
were specifically identified and agreed to by LYNX concerning the award of the Contract. Any substitution in such
subcontracts, associates, or consultants will be subject to the prior approval of the Contracting Officer.

6.01.26. Termination.

(@) Termination For Convenience. LYNX may terminate the Contract, in whole or in part, at any time and for any
reason by written notice to the Contractor when it is in the best interest of LYNX. The Contractor shall be paid its costs,
including Contract close-out costs, and profit on Work performed up to the time of termination. The Contractor shall
promptly submit its termination claim to LYNX to be paid the Contractor. If the Contractor has any property in its
possession belonging to LYNX, the Contractor will account for the same, and dispose of it in the manner LYNX directs.

(b) Termination for Default. If the Contractor fails to make delivery of the goods or to perform the services within
the time specified herein or any extension thereof; or if the Contractor fails to perform any of the other provisions of the
Contract, or so fails to make progress as to endanger performance of the Contract in accordance with its terms and, in
either of these two circumstances, does not cure such failure within a period of ten (10) days after receiving such notice
from LYNX, thereafter, LYNX may terminate the Contract for default and have the Work completed and the Contractor
shall be liable for any resulting cost to LYNX. In the event of termination for default, the Contractor will only be paid
the Contract price for supplies delivered and accepted, or services performed in accordance with the manner of
performance set forth in the Contract. If, after termination for failure to fulfill Contract obligations, it is determined that
the Contractor was not in default, the rights and obligations of the parties shall be the same as if the termination had
been issued for the convenience of LYNX.

(c) Termination Due to Insufficient Funds. If at any time during the term of the Contract the LYNX Governing
Board makes a determination that LYNX has insufficient funds with which to carry out its performance and obligations
under the Contract, then LYNX may terminate the Contract by delivering a notice of termination to the Contractor. The
effective date of any termination shall be the date which is thirty (30) days following the delivery of the notice of
termination or such later date, if any, specified in the notice of termination. The Contractor shall be paid its costs,
including Contract closeout costs, and profit on Work performed up to the time of termination. The Contractor shall
promptly submit its claim for final payment to LYNX.

(d) Termination Due to Failure to Receive a Grant or other Funding Device. If at any time during the term of the
Contract LYNX ceases to receive a grant or other funding device from a third party with which it intended to pay for the
goods or services Contracted for, then, unless otherwise directed by the LYNX Governing Board, LYNX may terminate
the Contract by delivering a notice of termination to the Contractor. The effective date of any termination shall be the
date which is thirty (30) days following the delivery of the notice of termination or such later date, if any, specified in
the notice of termination. The Contractor shall be paid its costs, including Contract closeout costs, and profit on Work
performed up to the time of termination. The Contractor shall promptly submit its claim for final payment to LYNX.

(e) Damages Upon Termination. Any damages to be assessed to the Contractor as a result of a default termination
or any claim by Contractor for costs resulting from a termination for convenience by LYNX, a termination due to
insufficient funds by LYNX, or a termination due to a failure to receive a grant or other funding device by LYNX will
be computed and allowable in accordance with federal regulations in effect at the time of termination.

6.01.27. Truth in Negotiation. Contractor agrees to execute a Truth-in-Negotiation Certificate in accordance with
Florida Statutes §287.055 stating that the wage rates and other factual unit costs supporting the compensation are accurate,
complete, and current at the time of contracting.
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6.02 PROVISIONS APPLICABLE ONLY TO CONTRACTS EXCEEDING TEN THOUSAND DOLLARS
($10,000)

6.02.01. Recovered Materials. With respect to contracts for items designated by the Environmental Protection
Agency, when LYNX procures at least Ten Thousand Dollars ($10,000) of such materials per year, the Contractor agrees
to comply with all the requirements of Section 6002 of the Resource Conservation and Recovery Act (RCRA), as
amended (42 U.S.C. 6962), including but not limited to the regulatory provisions of 40 C.F.R. Part 247, and Executive
Order 12873, as they apply to the procurement of the items designated in Subpart B of 40 C.F.R. Part 247.

6.02.02. Approval of Materials. When required by the Contract or by the Contracting Officer, the Contractor shall
obtain the Contracting Officer’s approval of the material or articles, which the Contractor contemplates incorporating into
the work. When requesting approval, the Contractor shall furnish to the Contracting Officer full information concerning
the material or articles, including, but not limited to the name of the manufacturer, the model number, and other
information concerning the performance, capacity, nature, and rating of the machinery and mechanical and other
equipment. When directed to do so by the Contracting Officer, the Contractor shall submit samples for approval at the
Contractor’s expense, with all shipping charges prepaid. Machinery, equipment, material, and articles that do not have the
required approval shall be installed or used at the risk of subsequent rejection. All Work under the Contract shall be
performed in a skillful and workmanlike manner, unless a higher standard of care is specified. The Contracting Officer
may require, in writing, that the Contractor removes from the Work any employee the Contracting Officer deems
incompetent, careless, or otherwise objectionable.

6.02.03. Changes.

(@) The Contracting Officer may, at any time, without notice to the sureties, if any, by written order designated or
indicated to be a change order, make changes in the Work within the general scope of the Contract, including changes:

M In the specifications (including drawings and designs);

(i) In the method or manner of performance of the work;

(iti)  In the Government-furnished facilities, equipment, materials, services, or site; or

(iv)  Directing acceleration in the performance of the work.
(b)  Any other written or oral order (which, as used in this paragraph (b), includes direction, instruction, interpretation,
or determination) from the Contracting Officer that causes a change shall be treated as a change order under this clause,
provided, that the Contractor gives the Contracting Officer written notice stating:

Q) The date, circumstances, and source of the order; and

(i) That the Contractor regards the order as a change order.

(c) Except as provided in this clause, no order, statement, or conduct of the Contracting Officer shall be treated as a
change under this clause or entitle the Contractor to an equitable adjustment.

(d) If any change under this clause causes an increase or decrease in the Contractor’s cost of, or the time required for,
the performance of any part of the Work under the Contract, whether or not changed by any such order, the Contracting
Officer shall make an equitable adjustment and modify the Contract in writing. However, except for an adjustment
based on defective specifications, no adjustment for any change under paragraph (b) of this clause shall be made for any
costs incurred more than twenty (20) days before the Contractor gives written notice as required.
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() In the case of defective specifications for which the Government is responsible, the equitable adjustment shall
include any increased cost reasonably incurred by the Contractor in attempting to comply with the defective
specifications.

(f)  The Contractor must assert its right to an adjustment under this clause within thirty (30) days after:
Q) Receipt of a written change order under paragraph () of this clause or

(i) The furnishing of a written notice under paragraph (b) of this clause, by submitting to the
Contracting Officer a written statement describing the general nature and amount of the proposal, unless
this period is extended by the Government. The statement of proposal for adjustment may be included in
the notice under paragraph (b) above.

() No proposal by the Contractor for an equitable adjustment shall be allowed if asserted after final payment under
the Contract.

6.02.04. Errors And Omissions. Notwithstanding the provision of data supplied by LYNX, the Contractor shall have
the responsibility of supplying all details required to make the product or service complete and ready for use although
such details may not be specifically mentioned in the specifications. The Contractor shall take no advantage of any
apparent error or omission, which he might discover in the plans or specifications, but shall forthwith notify the
Contracting Officer of such discovery, who will then make such corrections and interpretations as he deems necessary for
reflecting the actual spirit and intent of the plans and specifications.

6.02.05. Insurance. The Contractor shall, at all times during the term of the Contract and extended terms thereof,
provide and maintain the following types of insurance protecting the interests of LYNX and the Contractor with limits of
liability not less than those specified below.

(@) Worker's Compensation Insurance: Providing statutory benefits as provided under the Workers' Compensation
Act of the State of Florida and/or any other state or Federal law or laws applicable to the Contractor's employees
performing Work under the Contract.

(b) Employers' Liability Insurance: With limits of liability of not less than $1,000,000 each accident, $1,000,000
each employee for disease, and $500,000 policy limit for disease. This insurance must be endorsed with a Waiver of
Subrogation Endorsement, waiving the carrier's right of recovery under subrogation or otherwise from LYNX.

(¢) Commercial General Liability: In the following amounts: Bodily Injury and Property Damage $1,000,000 each
occurrence/$2,000,000 general aggregate; $1,000,000 products/completed operations aggregate. There shall not be any
policy exclusions or limitations for the following coverages: Contractual Liability covering the Contractor's obligations
herein; Personal Injury - Medical Payments; Broad Form - Property Damage; Fire Damage; Legal Liability; Liability for
Independent Contractors.

(d) Comprehensive Automobile Liability: Insurance covering all owned or hired and non-owned vehicles used
concerning the Work performed under the Contract with limits of liability not less than $100,000 each person and
$300,000 each accident for bodily injury and $100,000 each occurrence for property damage or a combined single limit
for bodily injury and property damage liability of not less than $500,000.

() Certificates of Insurance: Before commencing prosecution of the Contract, Contractor shall mail to LYNX
Certificates of Insurance satisfactory to LYNX from each insurance company evidencing the insurance as required
above is in force, stating policy number(s), dates of expiration and limits of liability thereunder. All copies of policies
and Certificates of Insurance submitted to LYNX shall be in form and content acceptable to LYNX.
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(f)  Approval of Forms and Companies: An insurance company or companies satisfactory to the Contracting Officer
and licensed to do business in Florida shall write all insurance described in the Contract. Insurance shall be in form and
content satisfactory to the Contracting Officer. No party subject to the provisions of the Contract shall violate or
knowingly permit to be violated any of the provisions of the policies of insurance described herein. Except as may
otherwise specifically be provided herein to the contrary, all policies of insurance which are in any way related to the
Work required by the Contract shall be endorsed to LYNX waiving the issuing insurance company's rights of recovery
against LYNX whether by way of subrogation or otherwise. All insurance should be provided by insurance companies
with a Best's Rating of B+ or better.

(g) Additional Insured Endorsement: The policy or policies providing Commercial General Liability, Automobile
Liability and as required above shall be endorsed to name LYNX, its officers, directors, employees and assigns as
Additional Named Insured as respects operations performed by or on behalf of the Contractor in performance of the
Contract.

(h)  Notice of Cancellation or Material Change: Policies and/or certificates shall specifically provide a thirty- (30)
day notice of cancellation, non-renewal, or material change to be sent to LYNX.

(i)  Subcontractors: If any part of the Work is sublet, the Contractor shall require any and all subcontractors
performing Work under the Contract to carry insurance of the type and limits of liability as the Contractor shall deem
appropriate and adequate. In the event, a subcontractor is unable to furnish adequate insurance as provided above, the
Contractor shall endorse the subcontractor as an Additional Insured. The Contractor shall obtain and furnish to LYNX
certificates of insurance evidencing subcontractors' insurance coverage.

(3) Multiple Policies: A single policy of insurance or a combination of primary, excess or umbrella liability policies
as required above may provide the limits of liability. Nevertheless, in no event shall the total limit of liability for any
one occurrence or accident be less than the amount shown above.

(k) Deductibles: Companies issuing the insurance policies and the Contractor shall have no recourse against LYNX
for payment of any premiums or assessments for any deductibles, as all such premiums and deductibles are the sole
responsibility and risk of the Contractor.

()  Professional Liability Insurance: Professional Liability-Recognizing that the work governed by this Contract
involves the furnishing of advice or services of a professional nature, the Consultant shall purchase and maintain
throughout the life of the Consultant, Professional Liability Insurance which will respond to damages resulting from any
claim arising out of the performance of professional services or any error or omission of the Consultant arising out of
work governed by this contract.

The minimum limits of liability shall be:

= $1,000,000 per occurrence
= $3,000,000 Aggregate

If coverage is provided on a claims made basis, the Consultant agrees to maintain such Professional Liability Insurance, as
described herein, for a period of at least three (3) years following the conclusion of this contract, or purchase an extended
claims reporting period of three (3) years following the expiration of this contract.

6.02.06. Notice Of Labor Disputes.
(@) If the Contractor has knowledge that any actual or potential labor dispute is delaying or threatens to delay the

timely performance of the Contract, the Contractor immediately shall give notice, including all relevant information, to
the Contracting Officer.
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(b)  The Contractor agrees to insert the substance of this clause, including this paragraph (b), in any subcontract under
which a labor dispute may delay the timely performance of the Contract, except that each subcontract shall provide that
in the event its timely performance is delayed or threatened by delay by any actual or potential labor dispute the
subcontractor shall immediately notify the next higher tier subcontractor or the Contractor, as the case may be, of all
relevant information concerning the dispute.

6.03 PROVISIONS APPLICABLE ONLY TO CONTRACTS EXCEEDING TWENTY FIVE THOUSAND
DOLLARS

6.03.01. Suspension and Debarment. The Contract is a "covered transaction" for purposes of 49 C.F.R. Part 29. As
such, Contractor is required to verify that none of the Contractor, its principals, as defined at 49 C.F.R. 29.995, or
affiliates, as defined at 49 C.F.R. 29.905, are excluded or disqualified as defined at 49 C.F.R. 29.940 and 29.945.
Contractor is required to comply with 49 C.F.R. 29, Subpart C and must include the requirement to comply with 49 C.F.R.
29, Subpart C in any lower tier covered transaction it enters into. Contractor certifies as follows:

(@) The certification in this clause is a material representation of fact relied upon by LYNX.

(b) If it is later determined that the Contractor knowingly rendered an erroneous certification, in addition to remedies
available to LYNX, the Federal Government may pursue available remedies, including but not limited to suspension
and/or debarment.

(c) The Contractor agrees to comply with the requirements of 49 C.F.R. 29, Subpart C while its offer is valid and
throughout the period of any contract that may arise from its offer.

(d) The Contractor further agrees to include a provision requiring such compliance in its lower tier covered
transactions.

6.04 PROVISIONS APPLICABLE ONLY TO CONTRACTS EXCEEDING ONE HUNDRED THOUSAND
DOLLARS

6.04.01. Claims for Damages. Should either party to the Contract suffer injury or damage to person or property
because of any act or omission of the party or of any of his employees, agents or others for whose acts he is legally liable,
a claim for damages therefor shall be made in writing to such other party within a reasonable time after the first
observance of such injury or damage.

6.04.02. Clean Air and Clean Water. The Contractor agrees to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. 8§88 7401 et seq. and the Federal Water Pollution
Control Act, as amended, 33 U.S.C. 1251 et seq. The Contractor agrees to report each violation to LYNX and
understands and agrees that LYNX will, in turn, report each violation as required to assure notification to FTA and the
appropriate EPA Regional Office. The Contractor also agrees to include these requirements in each subcontract
exceeding $100,000 financed in whole or in part with Federal assistance provided by FTA.

6.04.03. Contract Work Hours and Safety Standards. The following provisions shall apply with respect to all U.S.
federal government financed contracts and subcontracts in excess of $100,000, involving employment of laborers or
mechanics, including watchmen and guards, provided, however, that these provisions shall not apply to contracts for
transportation by land, air, or water, or for the transmission of intelligence, or for the purchase of supplies or materials or
articles ordinarily available in the open market.

(@) Overtime requirements. No Contractor or subcontractor contracting for any part of the Contract Work which
may require or involve the employment of laborers or mechanics shall require or permit any such laborer or mechanic in
any workweek in which he or she is employed on such Work to work in excess of forty hours in such workweek unless
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such laborer or mechanic receives compensation at a rate not less than one and one-half times the basic rate of pay for
all hours worked in excess of forty hours in such workweek.

(b)  Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the clause set forth in
paragraph (a) of this section the Contractor and any subcontractor responsible therefor shall be liable for the unpaid
wages. In addition, such Contractor and subcontractor shall be liable to the United States for liquidated damages. Such
liquidated damages shall be computed with respect to each individual laborer or mechanic, including watchmen and
guards, employed in violation of the clause set forth in paragraph (a) of this section, in the sum of $10 for each calendar
day on which such individual was required or permitted to work in excess of the standard workweek of forty hours
without payment of the overtime wages required by the clause set forth in paragraph (a) of this section.

(c) Withholding for unpaid wages and liquidated damages. LYNX shall upon its own action or upon written
request of an authorized representative of the Department of Labor withhold or cause to be withheld, from any moneys
payable on account of Work performed by the Contractor or subcontractor under any such Contract or any other Federal
contract with the same prime Contractor, or any other federally-assisted contract subject to the Contract Work Hours and
Safety Standards Act, which is held by the same prime Contractor, such sums as may be determined to be necessary to
satisfy any liabilities of such Contractor or subcontractor for unpaid wages and liquidated damages as provided in the
clause set forth in paragraph (b) of this section.

(d) Subcontracts. The Contractor or subcontractor shall insert in any subcontracts the clauses set forth in paragraphs
(a) through (d) of this section and also a clause requiring the subcontractors to include these clauses in any lower tier
subcontracts. The prime Contractor shall be responsible for compliance by any subcontractor or lower tier subcontractor
with the clauses set forth in paragraphs (a) through (d) of this section.

(e) Record Keeping Requirements. The Contractor or subcontractor shall maintain payrolls and basic payroll records
during the course of the Work and shall preserve them for a period of three years from the completion of the Contract
for all laborers and mechanics, including guards and watchmen, working on the Contract. Such records shall contain the
name and address of each such employee, social security number, correct classifications, hourly rates of wages paid,
daily and weekly number of hours worked, deductions made, and actual wages paid. The records to be maintained
under this paragraph shall be made available by the Contractor or subcontractor for inspection, copying, or transcription
by authorized representatives of LYNX and the Department of Labor, and the Contractor or subcontractor will permit
such representatives to interview employees during working hours on the job.

6.04.04. Disputes. Disputes arising in the performance of the Contract which are not resolved by agreement of the
parties shall be decided in writing by the Executive Director of LYNX. This decision shall be final and conclusive unless
within ten (10) days from the date of receipt of its copy, the Contractor mails or otherwise furnishes a written appeal to the
Executive Director. In connection with any such appeal, the Contractor shall be afforded an opportunity to be heard and
to offer evidence in support of its position. The decision of the Executive Director shall be binding upon the Contractor
and the Contractor shall abide be the decision.

6.04.05. Lobbying. Contractors who apply or bid for an award of $100,000 or more shall file the certification required
by 49 C.F.R. part 20, "New Restrictions on Lobbying." Each tier certifies to the tier above that it will not and has not
used Federal appropriated funds to pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each
tier shall also disclose the name of any registrant under the Lobbying Disclosure Act of 1995 who has made lobbying
contacts on its behalf with non-Federal funds with respect to that Federal contract, grant or award covered by 31 U.S.C.
1352. Such disclosures are forwarded from tier to tier up to LYNX.

6.04.06. Performance During Dispute. Unless otherwise directed by LYNX, Contractor shall continue performance
under the Contract while matters in dispute are being resolved.
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6.04.07. Rights and Remedies. Unless the Contract provides otherwise, all claims, counterclaims, disputes and other
matters in question between LYNX and the Contractor arising out of or relating to this agreement or its breach will be
decided by arbitration if the parties mutually agree, or in a court of competent jurisdiction within Orange County, Florida.
The duties and obligations imposed by the Contract Documents and the rights and remedies available thereunder shall be
in addition to and not a limitation of any duties, obligations, rights and remedies otherwise imposed or available by law.
No action or failure to act by LYNX or Contractor shall constitute a waiver of any right or duty afforded any of them
under the Contract, nor shall any such action or failure to act constitute an approval of or acquiescence in any breach
thereunder, except as may be specifically agreed in writing.

6.05 PROVISIONS APPLICABLE ONLY TO CONTRACTS EXCEEDING FIVE HUNDRED THOUSAND
DOLLARS

6.05.01. Notification of Federal Participation. Contractor agrees to provide notification to LYNX specifying the
amount of Federal assistance intended to be used to finance the acquisition of goods or services (including construction
services) having an aggregate value of $500,000 or more, and to express the amount of that Federal assistance as a
percentage of the total cost of the Contract.

6.06 PROVISIONS RELATING TO ARCHITECTURAL AND ENGINEERING SERVICES CONTRACTS

6.06.01. Seismic Safety. Contractor agrees that any new building or addition to an existing building will be designed
and constructed in accordance with the standards for Seismic Safety required in Department of Transportation Seismic
Safety Regulations 49 C.F.R. Part 41 and will certify to compliance to the extent required by the regulation. The
Contractor also agrees to ensure that all Work performed under the Contract including Work performed by a subcontractor
is in compliance with the standards required by the Seismic Safety Regulations and the certification of compliance issued
on the project.

6.06.02.  Special Termination Provisions. LYNX may terminate the Contract in whole or in part, for the convenience
of LYNX or because of the failure of the Contractor to fulfill the Contract obligations. LYNX shall terminate by
delivering to the Contractor a Notice of Termination specifying the nature, extent, and effective date of the termination.
Upon receipt of the notice, the Contractor shall (1) immediately discontinue all services affected (unless the notice directs
otherwise), and (2) deliver to the Contracting Officer all data, drawings, specifications, reports, estimates, summaries, and
other information and materials accumulated in performing the Contract, whether completed or in process. If the
termination is for the convenience of LYNX, the Contracting Officer shall make an equitable adjustment in the Contract
price but shall allow no anticipated profit on unperformed services. If the termination is for failure of the Contractor to
fulfill the Contract obligations, LYNX may complete the Work by Contract or otherwise and the Contractor shall be liable
for any additional cost incurred by LYNX. If, after termination for failure to fulfill Contract obligations, it is determined
that the Contractor was not in default, the rights and obligations of the parties shall be the same as if the termination had
been issued for the convenience of LYNX.

6.07 PROVISIONS RELATING TO CONSTRUCTION CONTRACTS

6.07.01. Buy America. The Contractor agrees to comply with 49 U.S.C. 5323(j) and 49 C.F.R. Part 661, which
provide that Federal funds may not be obligated unless steel, iron, and manufactured products used in FTA-funded
projects are produced in the United States, unless a waiver has been granted by FTA or the product is subject to a general
waiver. General waivers are listed in 49 C.F.R. 661.7, and include final assembly in the United States for 15 passenger
vans and 15 passenger wagons produced by Chrysler Corporation, microcomputer equipment, software, and small
purchases (currently less than $100,000) made with capital, operating, or planning funds. Contractor must submit to
LYNX a Buy America certification with respect to all FTA-funded contracts, except those subject to a general waiver.

6.07.02. Cargo Preference - Use of United States-Flag Vessels. Contractor agrees:

{01562407;1}Page 11 of 29
Exhibit E



Solicitation No: RFP 18-R24
Insurance Brokerage And Professional Consulting Services

(@) To use privately owned United States-Flag commercial vessels to ship at least 50 percent of the gross tonnage
(computed separately for dry bulk carriers, dry cargo liners, and tankers) involved, whenever shipping any equipment,
material, or commodities pursuant to the underlying Contract to the extent such vessels are available at fair and
reasonable rates for United States-Flag commercial vessels;

(b)  To furnish within twenty (20) business days following the date of loading for shipments originating within the
United States or within thirty (30) business days following the date of leading for shipments originating outside the
United States, a legible copy of a rated, "on-board" commercial ocean bill-of -lading in English for each shipment of
cargo described in the preceding paragraph to the Division of National Cargo, Office of Market Development, Maritime
Administration, Washington, DC 20590 and to LYNX (through the Contractor in the case of a subcontractor's
bill-of-lading.); and

(¢) To include these requirements in all subcontracts issued pursuant to the Contract when the subcontract may
involve the transport of equipment, material, or commodities by ocean vessel.

6.07.03. Cleaning Up. The Contractor shall at all times keep the work area, including storage areas, free from
accumulations of waste materials. Before completing the work, the Contractor shall remove from the Work and premises
any rubbish, tools, scaffolding, equipment, and materials that are not the property of LYNX. Upon completing the work,
the Contractor shall leave the work area in a clean, neat, and orderly condition satisfactory to the Contracting Officer.

6.07.04. Continuing The Work. The Contractor shall carry on the Work and maintain the progress schedule during
all disputes or disagreements with LYNX. No Work shall be delayed or postponed pending resolution of any disputes or
disagreements, except as the Contractor and LYNX may otherwise agree in writing. Suspension of the Work by the
Contractor during any dispute or disagreement with LYNX shall entitle LYNX to terminate the Contract for cause, except
as otherwise provided in the General Provisions. This section supersedes other sections concerning continuing work.

6.07.05. Cooperation Of Contractor. The Contractor will be supplied with three (3) copies each of the plans and
specifications. Contractor shall have available on the work site at all times one copy each of the plans and specifications.
The Contractor, for the cost of reproduction, may obtain additional copies of plans and specifications. The Contractor
shall give constant attention to the Work to facilitate the progress thereof, and he shall cooperate with the Project Manager
and any inspectors and with other contractors in every way possible. The Project Manager shall allocate the Work and
designate the sequence of construction in case of controversy between contractors. The Contractor shall have a competent
superintendent on the work site at all, times who is fully authorized as his agent. The superintendent shall be capable of
reading and thoroughly understanding the plans and specifications and shall receive and fulfill instructions from the
Project Manager or his authorized representative.

6.07.06. Davis-Bacon and Copeland Anti-Kickback Acts. With respect to all construction contracts and
subcontracts over two thousand dollars ($2,000) at least partly financed by a loan or grant from the Federal Government,
and including contracts for actual construction, alteration and/or repair, including painting and decorating, the following
provisions shall apply.

(@ Minimum wages.

Q) All laborers and mechanics employed or working upon the site of the Work (or under the United
States Housing Act of 1937 or under the Housing Act of 1949 in the construction or development of the
project), will be paid unconditionally and not less often than once a week, and without subsequent
deduction or rebate on any account (except such payroll deductions as are permitted by regulations issued
by the Secretary of Labor under the Copeland Act (29 C.F.R. part 3)), the full amount of wages and bona
fide fringe benefits (or cash equivalents thereof) due at time of payment computed at rates not less than
those contained in the wage determination of the Secretary of Labor which is attached hereto and made a
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part hereof, regardless of any contractual relationship which may be alleged to exist between the
Contractor and such laborers and mechanics.

Contributions made or costs reasonably anticipated for bona fide fringe benefits under section 1(b)(2) of
the Davis-Bacon Act on behalf of laborers or mechanics are considered wages paid to such laborers or
mechanics, subject to the provisions of paragraph (1)(iv) of this section; also, regular contributions made
or costs incurred for more than a weekly period (but not less often than quarterly) under plans, funds, or
programs which cover the particular weekly period, are deemed to be constructively made or incurred
during such weekly period. Such laborers and mechanics shall be paid the appropriate wage rate and
fringe benefits on the wage determination for the classification of work actually performed, without
regard to skill, except as provided in 29 C.F.R. Part 5.5(a)(4). Laborers or mechanics performing work in
more than one classification may be compensated at the rate specified for each classification for the time
actually worked therein; provided, that the employer's payroll records accurately set forth the time spent
in each classification in which work is performed. The wage determination (including any additional
classifications and wage rates conformed under paragraph (a)(ii) of this section) and the Davis-Bacon
poster (WH-1321) shall be posted at all times by the Contractor and its subcontractors at the site of the
work in a prominent and accessible place where it can be easily seen by the workers.

(i) (A)  The Contracting Officer shall require that any class of laborers or mechanics, including
helpers, which is not listed in the wage determination and which is to be employed under the Contract
shall be classified in conformance with the wage determination. The Contracting Officer shall approve an
additional classification and wage rate and fringe benefits therefore only when the following criteria have
been met:

(@D Except with respect to helpers as defined as 29 C.F.R. 5.2(n)(4), the work to be performed by the
classification requested is not performed by a classification in the wage determination; and

(@) The classification is utilized in the area by the construction industry; and

3) The proposed wage rate, including any bona fide fringe benefits, bears a reasonable relationship
to the wage rates contained in the wage determination; and

4) With respect to helpers as defined in 29 C.F.R. 5.2(n)(4), such a classification prevails in the area
in which the work is performed.

(B) If the Contractor and the laborers and mechanics to be employed in the classification (if known),
or their representatives, and the Contracting Officer agree on the classification and wage rate (including
the amount designated for fringe benefits where appropriate), a report of the action taken shall be sent by
the Contracting Officer to the Administrator of the Wage and Hour Division, Employment Standards
Administration, U.S. Department of Labor, Washington, DC 20210. The Administrator, or an authorized
representative, will approve, modify, or disapprove every additional classification action within 30 days
of receipt and so advise the Contracting Officer or will notify the Contracting Officer within the 30-day
period that additional time is necessary.

©) In the event the Contractor, the laborers or mechanics to be employed in the classification or their
representatives, and the Contracting Officer do not agree on the proposed classification and wage rate
(including the amount designated for fringe benefits, where appropriate), the Contracting Officer shall
refer the questions, including the views of all interested parties and the recommendation of the
Contracting Officer, to the Administrator for determination. The Administrator, or an authorized
representative, will issue a determination within 30 days of receipt and so advise the Contracting Officer
or will notify the Contracting Officer within the 30-day period that additional time is necessary.
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(D)  The wage rate (including fringe benefits where appropriate) determined pursuant to paragraphs
(@)(ii)(B) or (C) of this section, shall be paid to all workers performing Work in the classification under
the Contract from the first day on which Work is performed in the classification.

(iii)  Whenever the minimum wage rate prescribed in the Contract for a class of laborers or mechanics
includes a fringe benefit which is not expressed as an hourly rate, the Contractor shall either pay the
benefit as stated in the wage determination or shall pay another bona fide fringe benefit or an hourly cash
equivalent thereof.

(iv)  If the Contractor does not make payments to a trustee or other third person, the Contractor may
consider as part of the wages of any laborer or mechanic the amount of any costs reasonably anticipated
in providing bona fide fringe benefits under a plan or program, provided that the Secretary of Labor has
found, upon the written request of the Contractor, that the applicable standards of the Davis-Bacon Act
have been met. The Secretary of Labor may require the Contractor to set aside in a separate account
assets for the meeting of obligations under the plan or program.

(V) (A) The Contracting Officer shall require that any class of laborers or mechanics which is not
listed in the wage determination and which is to be employed under the Contract shall be classified in
conformance with the wage determination. The Contracting Officer shall approve an additional
classification and wage rate and fringe benefits therefor only when the following criteria have been met:

(@D The Work to be performed by the classification requested is not performed by a classification in
the wage determination; and

(@) The classification is utilized in the area by the construction industry; and

3) The proposed wage rate, including any bona fide fringe benefits, bears a reasonable relationship
to the wage rates contained in the wage determination.

(B) If the Contractor and the laborers and mechanics to be employed in the classification (if known),
or their representatives, and the Contracting Officer agree on the classification and wage rate (including
the amount designated for fringe benefits where appropriate), a report of the action taken shall be sent by
the Contracting Officer to the Administrator of the Wage and Hour Division, Employment Standards
Administration, Washington, DC 20210. The Administrator, or an authorized representative, will
approve, modify, or disapprove every additional classification action within 30 days of receipt and so
advise the Contracting Officer or will notify the Contracting Officer within the 30-day period that
additional time is necessary.

©) In the event the Contractor, the laborers or mechanics to be employed in the classification or their
representatives, and the Contracting Officer do not agree on the proposed classification and wage rate
(including the amount designated for fringe benefits, where appropriate), the Contracting Officer shall
refer the questions, including the views of all interested parties and the recommendation of the
Contracting Officer, to the Administrator for determination. The Administrator, or an authorized
representative, will issue a determination with 30 days of receipt and so advise the Contracting Officer or
will notify the Contracting Officer within the 30-day period that additional time is necessary.

(D)  The wage rate (including fringe benefits where appropriate) determined pursuant to paragraphs
(@)(v)(B) or (C) of this section, shall be paid to all workers performing Work in the classification under
the Contract from the first day on which Work is performed in the classification.
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(b) Withholding. LYNX shall upon its own action or upon written request of an authorized representative of the
Department of Labor withhold or cause to be withheld from the Contractor under the Contract or any other Federal
contract with the same prime Contractor, or any other federally-assisted contract subject to Davis-Bacon prevailing
wage requirements, which is held by the same prime Contractor, so much of the accrued payments or advances as may
be considered necessary to pay laborers and mechanics, including apprentices, trainees, and helpers, employed by the
Contractor or any subcontractor the full amount of wages required by the Contract. In the event of failure to pay any
laborer or mechanic, including any apprentice, trainee, or helper, employed or working on the site of the Work (or under
the United States Housing Act of 1937 or under the Housing Act of 1949 in the construction or development of the
project), all or part of the wages required by the Contract, LYNX may, after written notice to the Contractor, sponsor,
applicant, or owner, take such action as may be necessary to cause the suspension of any further payment, advance, or
guarantee of funds until such violations have ceased.

(c) Payrolls and basic records.

M Payrolls and basic records relating thereto shall be maintained by the Contractor during the course
of the Work and preserved for a period of three years thereafter for all laborers and mechanics working at
the site of the Work (or under the United States Housing Act of 1937, or under the Housing Act of 1949,
in the construction or development of the project). Such records shall contain the name, address, and
social security number of each such worker, his or her correct classification, hourly rates of wages paid
(including rates of contributions or costs anticipated for bona fide fringe benefits or cash equivalents
thereof of the types described in section 1(b)(2)(B) of the Davis-Bacon Act), daily and weekly number of
hours worked, deductions made and actual wages paid. Whenever the Secretary of Labor has found under
29 C.F.R. 5.5(a)(1)(iv) that the wages of any laborer or mechanic include the amount of any costs
reasonably anticipated in providing benefits under a plan or program described in section 1(b)(2)(B) of
the Davis-Bacon Act, the Contractor shall maintain records which show that the commitment to provide
such benefits is enforceable, that the plan or program is financially responsible, and that the plan or
program has been communicated in writing to the laborers or mechanics affected, and records which
show the costs anticipated or the actual cost incurred in providing such benefits. Contractors employing
apprentices or trainees under approved programs shall maintain written evidence of the registration of
apprenticeship programs and certification of trainee programs, the registration of the apprentices and
trainees, and the ratios and wage rates prescribed in the applicable programs.

(i) (A)  The Contractor shall submit weekly for each week in which any Contract Work is
performed a copy of all payrolls to LYNX for transmission to the Federal Transit Administration. The
payrolls submitted shall set out accurately and completely all of the information required to be maintained
under section 5.5(a)(3)(i) of Regulations, 29 C.F.R. part 5. This information may be submitted in any
form desired. Optional Form WH-347 is available for this purpose and may be purchased from the
Superintendent of Documents (Federal Stock Number 029-005-00014-1), U.S. Government Printing
Office, Washington, DC 20402. The prime Contractor is responsible for the submission of copies of
payrolls by all subcontractors.

(B) Each payroll submitted shall be accompanied by a "Statement of Compliance," signed by the
Contractor or subcontractor or his or her agent who pays or supervises the payment of the persons
employed under the Contract and shall certify the following:

1) That the payroll for the payroll period contains the information required to be maintained under
section 5.5(a)(3)(i) of Regulations, 29 C.F.R. part 5 and that such information is correct and complete;

(@) That each laborer or mechanic (including each helper, apprentice, and trainee) employed on the
Contract during the payroll period has been paid the full weekly wages earned, without rebate, either
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directly or indirectly, and that no deductions have been made either directly or indirectly from the full
wages earned, other than permissible deductions as set forth in Regulations, 29 C.F.R. part 3;

3) That each laborer or mechanic has been paid not less than the applicable wage rates and fringe
benefits or cash equivalents for the classification of Work performed, as specified in the applicable wage
determination incorporated into the Contract.

©) The weekly submission of a properly executed certification set forth on the reverse side of
Optional Form WH-347 shall satisfy the requirement for submission of the "Statement of Compliance"
required by paragraph (c)(i)(B) of this section.

(D)  The falsification of any of the above certifications may subject the Contractor or subcontractor to
civil or criminal prosecution under section 1001 of title 18 and section 231 of title 31 of the United States
Code.

(ilf)  The Contractor or subcontractor shall make the records required under paragraph (a)(3)(i) of this
section available for inspection, copying, or transcription by authorized representatives of the Federal
Transit Administration or the Department of Labor, and shall permit such representatives to interview
employees during working hours on the job. If the Contractor or subcontractor fails to submit the required
records or to make them available, the Federal agency may, after written notice to the Contractor,
sponsor, applicant, or owner, take such action as may be necessary to cause the suspension of any further
payment, advance, or guarantee of funds. Furthermore, failure to submit the required records upon request
or to make such records available may be grounds for debarment action pursuant to 29 C.F.R. 5.12.

(d) Apprentices and trainees

M Apprentices. Apprentices will be permitted to work at less than the predetermined rate for the
Work they performed when they are employed pursuant to and individually registered in a bona fide
apprenticeship program registered with the U.S. Department of Labor, Employment and Training
Administration, Bureau of Apprenticeship and Training, or with a State Apprenticeship Agency
recognized by the Bureau, or if a person is employed in his or her first 90 days of probationary
employment as an apprentice in such an apprenticeship program, who is not individually registered in the
program, but who has been certified by the Bureau of Apprenticeship and Training or a State
Apprenticeship Agency (where appropriate) to be eligible for probationary employment as an apprentice.
The allowable ratio of apprentices to journeymen on the job site in any craft classification shall not be
greater than the ratio permitted to the Contractor as to the entire Work force under the registered program.
Any worker listed on a payroll at an apprentice wage rate, who is not registered or otherwise employed as
stated above, shall be paid not less than the applicable wage rate on the wage determination for the
classification of Work actually performed. In addition, any apprentice performing Work on the job site in
excess of the ratio permitted under the registered program shall be paid not less than the applicable wage
rate on the wage determination for the Work actually performed. Where a Contractor is performing
construction on a project in a locality other than that in which its program is registered, the ratios and
wage rates (expressed in percentages of the journeyman's hourly rate) specified in the Contractor's or
subcontractor's registered program shall be observed. Every apprentice must be paid at not less than the
rate specified in the registered program for the apprentice's level of progress, expressed as a percentage of
the journeymen hourly rate specified in the applicable wage determination. Apprentices shall be paid
fringe benefits in accordance with the provisions of the apprenticeship program. If the apprenticeship
program does not specify fringe benefits, apprentices must be paid the full amount of fringe benefits listed
on the wage determination for the applicable classification. If the Administrator of the Wage and Hour
Division of the U.S. Department of Labor determines that a different practice prevails for the applicable
apprentice classification, fringes shall be paid in accordance with that determination. In the event the
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Bureau of Apprenticeship and Training, or a State Apprenticeship Agency recognized by the Bureau,
withdraws approval of an apprenticeship program, the Contractor will no longer be permitted to utilize
apprentices at less than the applicable predetermined rate for the Work performed until an acceptable
program is approved.

(i) Trainees. Except as provided in 29 C.F.R. 5.16, trainees will not be permitted to work at less
than the predetermined rate for the Work performed unless they are employed pursuant to and
individually registered in a program which has received prior approval, evidenced by formal certification
by the U.S. Department of Labor, Employment and Training Administration. The ratio of trainees to
journeymen on the job site shall not be greater than permitted under the plan approved by the
Employment and Training Administration. Every trainee must be paid at not less than the rate specified in
the approved program for the trainee's level of progress, expressed as a percentage of the journeyman
hourly rate specified in the applicable wage determination. Trainees shall be paid fringe benefits in
accordance with the provisions of the trainee program. If the trainee program does not mention fringe
benefits, trainees shall be paid the full amount of fringe benefits listed on the wage determination unless
the Administrator of the Wage and Hour Division determines that there is an apprenticeship program
associated with the corresponding journeyman wage rate on the wage determination which provides for
less than full fringe benefits for apprentices. Any employee listed on the payroll at a trainee rate who is
not registered and participating in a training plan approved by the Employment and Training
Administration shall be paid not less than the applicable wage rate on the wage determination for the
classification of Work actually performed. In addition, any trainee performing Work on the job site in
excess of the ratio permitted under the registered program shall be paid not less than the applicable wage
rate on the wage determination for the Work actually performed. In the event the Employment and
Training Administration withdraws approval of a training program, the Contractor will no longer be
permitted to utilize trainees at less than the applicable predetermined rate for the Work performed until an
acceptable program is approved.

(ili)  Equal employment opportunity. The utilization of apprentices, trainees and journeymen under
this part shall be in conformity with the equal employment opportunity requirements of Executive Order
11246, as amended, and 29 C.F.R. part 30.

(e) Compliance with Copeland Act requirements. The Contractor shall comply with the requirements of 29 C.F.R.
part 3, which are incorporated by reference in the Contract.

(f)  Subcontracts. The Contractor or subcontractor shall insert in any subcontracts the clauses contained in 29 C.F.R.
5.5(a)(1) through (10) and such other clauses as the Federal Transit Administration may by appropriate instructions
require, and also a clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime
Contractor shall be responsible for the compliance by any subcontractor or lower tier subcontractor with all the Contract
clausesin 29 C.F.R. 5.5.

(g) Contract termination: debarment. A breach of the Contract clauses in 29 C.F.R. 5.5 may be grounds for
termination of the Contract, and for debarment as a Contractor and a subcontractor as provided in 29 C.F.R. 5.12.

(h) Compliance with Davis-Bacon and Related Act requirements. All rulings and interpretations of the
Davis-Bacon and Related Acts contained in 29 C.F.R. parts 1, 3, and 5 are herein incorporated by reference in the
Contract.

(i) Disputes concerning labor standards. Disputes arising out of the labor standards provisions of the Contract shall
not be subject to the general disputes clause of the Contract. Such disputes shall be resolved in accordance with the
procedures of the Department of Labor set forth in 29 C.F.R. parts 5, 6, and 7. Disputes within the meaning of this
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clause include disputes between the Contractor (or any of its subcontractors) and the Contracting agency, the U.S.
Department of Labor, or the employees or their representatives.

(J)) Certification of eligibility.

Q) By entering into the Contract, the Contractor certifies that neither it (nor he or she) nor any person
or firm who has an interest in the Contractor's firm is a person or firm ineligible to be awarded
Government Contracts by virtue of section 3(a) of the Davis-Bacon Act or 29 C.F.R. 5.12(a)(1).

(i) No part of the Contract shall be subcontracted to any person or firm ineligible for award of a
Government contract by virtue of section 3(a) of the Davis-Bacon Act or 29 C.F.R. 5.12(a)(1).

(ili)  The penalty for making false statements is prescribed in the U.S. Criminal Code, 18 U.S.C. 1001.
6.07.07. Differing Site Conditions.

(@) The Contractor shall promptly, and before the conditions are disturbed, give a written notice to the Contracting
Officer of: (1) Subsurface or latent physical conditions at the site which differ materially from those indicated in the
Contract; or (2) Unknown physical conditions at the site, of an unusual nature, which differ materially from those
ordinarily encountered and generally recognized as inhering in Work of the character provided for in the Contract. The
Contracting Officer shall investigate the site conditions promptly after receiving the notice. If the conditions do
materially so differ and cause an increase or decrease in the Contractor’s cost of, or the time required for, performing
any part of the Work under the Contract, whether or not changed as a result of the conditions, an equitable adjustment
shall be made under this clause and the Contract modified in writing accordingly.

(b)  No request by the Contractor for an equitable adjustment to the Contract under this clause shall be allowed, unless
the Contractor has given the written notice required; provided, that the time prescribed in paragraph (a) of this clause for
giving written notice may be extended by the Contracting Officer. No request by the Contractor for an equitable
adjustment to the Contract for differing site conditions shall be allowed if made after final payment under the Contract.

6.07.08. Layout Of Work. The Contractor shall lay out its Work from base lines and benchmarks indicated on the
drawings, and shall be responsible for all measurements concerning the layout. The Contractor shall furnish, at its own
expense, all stakes, templates, platforms, equipment, tools, materials, and labor required to lay out any part of the work.
The Contractor shall be responsible for executing the Work to the lines and grades that may be established or indicated by
the Project Manager. The Contractor shall also be responsible for maintaining and preserving all stakes and other marks
established by the Project Manager until authorized to remove them. If such marks are destroyed by the Contractor or
through its negligence before their removal is authorized, the Project Manager may replace them and deduct the expense
of the replacement from any amounts due or to become due to the Contractor.

6.07.09. Maintenance During Construction. The Contractor shall maintain the Work during construction and until
the Work is accepted. This maintenance shall constitute continuous and effective Work prosecuted day by day, with
adequate equipment and forces so that the Work is maintained in satisfactory condition at all times. All costs of
maintenance Work during construction and before the project is accepted shall be included in the unit prices bid on the
various Contract items, and the Contractor will not be paid an additional amount for such work. Should the Contractor at
any time fail to maintain the work, the Project Manager shall immediately notify the Contractor of such noncompliance.
Such notification shall specify a reasonable time within which the Contractor shall be required to remedy such
unsatisfactory maintenance condition. The time specified will give due consideration to the exigency that exists. Should
the Contractor fail to respond to the Project Manager's notification, the Project Manager may suspend any Work necessary
for LYNX to correct such unsatisfactory maintenance condition, depending on the exigency that exists. Any maintenance
cost incurred by LYNX shall be deducted from monies due or to become due the Contractor.
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6.07.10.  Occupational Safety and Health (""OSHA'™). Contractor agrees to comply with section 107 of the Contract
Work Hours and Safety Standards Act, 40 U.S.C. section 333, and applicable Department of Labor regulations, "Safety
and Health Regulations for Construction™ 29 C.F.R. Part 1926. Among other things, the Contractor agrees that it will not
require any laborer or mechanic to work in unsanitary, hazardous, or dangerous surroundings or working conditions.

(@) The Contractor also agrees to include the requirements of this section in each subcontract. The term "subcontract"
under this section is considered to refer to a person who agrees to perform any part of the labor or material requirements
of a Contract for construction, alteration or repair. A person who undertakes to perform a portion of a Contract
involving the furnishing of supplies or materials will be considered a "subcontractor”" under this section if the Work in
question involves the performance of construction Work and is to be performed:

M directly on or near the construction site, or
(i) for the specific project on a customized basis.

Thus, a supplier of materials which will become an integral part of the construction is a "subcontractor” if the supplier
fabricates or assembles the goods or materials in question specifically for the construction project and the Work involved
may be said to be construction activity. If the goods or materials in question are ordinarily sold to other customers from
regular inventory, the supplier is not a "subcontractor” for the purposes of this section. The requirements of this section
do not apply to Contracts or subcontracts for the purchase of supplies or materials or articles normally available on the
open market.

6.07.11. Operations And Storage Areas. (a) The Contractor shall confine all operations (including storage of
materials) on LYNX premises to areas authorized or approved by the Project Manager. The Contractor shall hold and save
LYNX, its officers, agents, free, and harmless from liability of any nature occasioned by the Contractor’s performance.

(b)  Temporary buildings (e.g., storage sheds, shops, offices) and utilities may be erected by the Contractor only with
the prior written approval of the Project Manager and shall be built with labor and materials furnished by the Contractor
without expense to LYNX. The temporary buildings and utilities shall remain the property of the Contractor and shall
be removed by the Contractor upon completion of the work. With the written consent of the Project Manager, the
buildings and utilities may be abandoned and need not be removed.

(c)  The Contractor shall, under regulations prescribed by the Project Manager, use only established roadways, or use
temporary roadways constructed by the Contractor when and as authorized by the Project Manager. When materials are
transported in prosecuting the work, vehicles shall not be loaded beyond the loading capacity recommended by the
manufacturer of the vehicle or prescribed by any Federal, State, or local law or regulation. When it is necessary to cross
curbs or sidewalks, the Contractor shall protect them from damage. The Contractor shall repair or pay for the repair of
any damaged curbs, sidewalks, or roads.

6.07.12. Protection Of Vegetation, Structures, Equipment & Utilities. The Contractor shall preserve and protect
all existing structures, equipment, and vegetation (such as trees, shrubs, and grass), on or adjacent to the work site, which
are not to be removed and which do not unreasonably interfere with the Work required under the Contract. The
Contractor shall only remove trees when specifically authorized to do so, and shall avoid damaging vegetation that will
remain in place. If any limbs or branches of trees are broken during Contract performance, or by the careless operation of
equipment, or by workmen, the Contractor shall trim those limbs or branches with a clean cut and paint the cut with a
tree-pruning compound as directed by the Project Manager. The Contractor shall protect from damage all existing
improvements and utilities at or near the work site, and on adjacent property of a third party, the locations of which are
made known to or should be known by the Contractor. The Contractor shall repair any damage to those facilities,
including those that are the property of a third party, resulting from failure to comply with the requirements of the
Contract or failure to exercise reasonable care in performing the work. If the Contractor fails or refuses to repair the
damage promptly, the Project Manager may have the necessary Work performed and charge the cost to the Contractor.
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6.07.13. Safety. Contractor agrees to provide appropriate safety barricades, signs, and signal lights; comply with the
standards issued by the Secretary of Labor at 29 C.F.R. Part 1926 and 29 C.F.R. Part 1910; and ensure that any additional
measures the Contracting Officer determines to be reasonably necessary for the purposes are taken.

6.07.14. Schedules For Construction Contracts. (a) The Contractor shall, within five days after the Work
commences on the Contract or another period of time determined by the Contracting Officer, prepare and submit to the
Contracting Officer for approval three copies of a practicable schedule showing the order in which the Contractor
proposes to perform the work. The Contractor will supply the dates on which the Contractor contemplates starting and
completing the several salient features of the Work (including acquiring materials, plant, and equipment). The schedule
shall be in the form of a progress chart of suitable scale to indicate appropriately the percentage of Work scheduled for
completion by any given date during the period. If the Contractor fails to submit a schedule within the time prescribed,
the Contracting Officer may withhold approval of progress payments until the Contractor submits the required schedule.

(b)  The Contractor shall enter the actual progress on the chart as directed by the Contracting Officer, and upon doing
so shall immediately deliver three copies of the annotated schedule to the Contracting Officer. If, in the opinion of the
Contracting Officer, the Contractor falls behind the approved schedule, the Contractor shall take steps necessary to
improve its progress, including those that may be required by the Contracting Officer, without additional cost to LYNX.
In this circumstance, the Contracting Officer may require the Contractor to increase the number of shifts, overtime
operations, days of work, and/or the amount of construction plant, and to submit for approval any supplementary
schedule or schedules in chart form as the Contracting Officer deems necessary to demonstrate how the approved rate of
progress will be regained.

(c) Failure of the Contractor to comply with the requirements of the Contracting Officer under this clause, shall be
grounds for a determination by the Contracting Officer that the Contractor is not prosecuting the Work with sufficient
diligence to ensure completion within the time specified in the Contract. Upon making this determination, the
Contracting Officer may terminate the Contractor’s right to proceed with the work, or any separable part of it, in
accordance with the default terms of the Contract.

6.07.15.  Seismic Safety. Contractor agrees that any new building or addition to an existing building will be designed
and constructed in accordance with the standards for Seismic Safety required in Department of Transportation Seismic
Safety Regulations 49 C.F.R. Part 41 and will certify to compliance to the extent required by the regulation. The
Contractor also agrees to ensure that all Work performed under the Contract including Work performed by a subcontractor
is in compliance with the standards required by the Seismic Safety Regulations and the certification of compliance issued
on the project.

6.07.16.  Special Termination for Default Provisions. If the Contractor refuses or fails to prosecute the Work or any
separable part, with the diligence that will ensure its completion within the time specified in the Contract or any extension
or fails to complete the Work within this time, or if the Contractor fails to comply with any other provisions of the
Contract, LYNX may terminate the Contract for default. LYNX shall terminate by delivering to the Contractor a Notice
of Termination specifying the nature of the default. In this event, LYNX may take over the Work and compete it by
Contract or otherwise, and may take possession of and use any materials, appliances, and plant on the work site necessary
for completing the work. The Contractor and its sureties shall be liable for any damage to LYNX resulting from the
Contractor's refusal or failure to complete the Work within specified time, whether or not the Contractor's right to proceed
with the Work is terminated. This liability includes any increased costs incurred by LYNX in completing the work. The
Contractor's right to proceed shall not be terminated nor the Contractor charged with damages under this clause if:

(@) the delay in completing the Work arises from unforeseeable causes beyond the control and without the fault or
negligence of the Contractor. Examples of such causes include: acts of God, acts of LYNX, acts of another Contractor
in the performance of a Contract with LYNX, epidemics, quarantine restrictions, strikes, freight embargoes; and
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(b) the Contractor, within ten (10) days from the beginning of any delay, notifies LYNX in writing of the causes of
delay. If in the judgment of LYNX, the delay is excusable, the time for completing the Work shall be extended. The
judgment of LYNX shall be final and conclusive on the parties, but subject to appeal under the Disputes clauses, if
applicable.

If, after termination of the Contractor's right to proceed, it is determined that the Contractor was not in default, or that the
delay was excusable, the rights and obligations of the parties will be the same as if the termination had been issued for the
convenience of the Recipient.

6.07.17. Specifications And Drawings. (a) The Contractor shall keep on the work site a copy of the drawings and
specifications and shall at all times give the Project Manager access thereto. Anything mentioned in the specifications and
not shown on the drawings, or shown on the drawings and not mentioned in the specifications, shall be of like effect as if
shown or mentioned in both. In case of difference between drawings and specifications, the specifications shall govern.
In case of discrepancy in the figures, in the drawings, or in the specifications, the matter shall be promptly submitted to
the Contracting Officer, who shall promptly make a determination in writing. Any adjustment by the Contractor without
such a determination shall be at its own risk and expense. The Contracting Officer shall furnish from time to time such
detailed drawings and other information as considered necessary, unless otherwise provided.

(b)  Wherever in the specifications or upon the drawings the words “directed”, “required”, “ordered”, “designated”,
“prescribed”, or words of like import are used, it shall be understood that the “direction”, “requirement”, “order”,
“designation”, or “prescription”, of the Contracting Officer is intended and similarly, the words “approved”,
“acceptable”, “satisfactory”, or words of like import shall mean “Approved by,” or “acceptable to”, or “satisfactory to”
the Contracting Officer, unless otherwise expressly stated.

()  Where “as shown,” as indicated”, “as detailed”, or words of similar import are used, it shall be understood that the
reference is made to the drawings accompanying the Contract unless stated otherwise. The word “provided” as used

herein shall be understood to mean, “provide complete in place,” that is “furnished and installed”.

(d) "Shop drawings" means drawings, submitted to LYNX by the Contractor, subcontractor, or any lower tier
subcontractor pursuant to a construction Contract, showing in detail the proposed fabrication and assembly of structural
elements, and the installation (i.e., fit, and attachment details) of materials or equipment. It includes drawings,
diagrams, layouts, schematics, descriptive literature, illustrations, schedules, performance and test data, and similar
materials furnished by the Contractor to explain in detail specific portions of the Work required by the Contract. LYNX
may duplicate, use, and disclose in any manner and for any purpose shop drawings delivered under the Contract.

(e) If the Contract requires shop drawings, the Contractor shall coordinate all such drawings, and review them for
accuracy, completeness, and compliance with Contract requirements and shall indicate its approval thereon as evidence
of such coordination and review. Shop drawings submitted to the Contracting Officer without evidence of the
Contractor’s approval may be returned for resubmission. The Contracting Officer will indicate an approval or
disapproval of the shop drawings and if not approved as submitted shall indicate LYNX’s reasons therefor. Any Work
done before such approval shall be at the Contractor’s risk. Approval by the Contracting Officer shall not relieve the
Contractor from responsibility for any errors or omissions in such drawings, nor from responsibility for complying with
the requirements of the Contract, except with respect to variations described and approved in accordance with (f) below.

(F)  If shop drawings show variations from the Contract requirements, the Contractor shall describe such variations in
writing, separate from the drawings, at the time of submission. If the Contracting Officer approves any such variation,
the Contracting Officer shall issue an appropriate Contract modification, except that, if the variation is minor or does not
involve a change in price or in time of performance, a modification need not be issued.

(g) The Contractor shall submit to the Contracting Officer for approval four (4) copies (unless otherwise indicated) of
all shop drawings as called for under the various headings of these specifications. Three (3) sets (unless otherwise
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indicated) of all shop drawings, will be retained by the Contracting Officer and one set will be returned to the
Contractor. Upon completing the Work under the Contract, the Contractor shall furnish a complete set of all shop
drawings as finally approved. These drawings shall show all changes and revisions made up to the time the equipment
is completed and accepted.

6.07.18.  Suspension Of Work.

(@) The Contracting Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or any part of the
Work of the Contract for the period of time that the Contracting Officer determines appropriate for the convenience of
LYNX.

(b)  If the performance of all or any part of the Work is, for an unreasonable period of time, suspended, delayed, or
interrupted:

Q) By an act of the Contracting Officer in the administration of the Contract, or

(i) By the Contracting Officer’s failure to act within the time specified in the Contract (or within a
reasonable time if not specified),

an adjustment shall be made for any increase in the cost of performance of the Contract (excluding profit) necessarily
caused by the unreasonable suspension, delay, or interruption, and the Contract modified in writing accordingly.
However, no adjustment shall be made under this clause for any suspension, delay, or interruption to the extent that
performance would have been so suspended, delayed, or interrupted by any other cause, including the fault or negligence
of the Contractor, or for which an equitable adjustment is provided for or excluded under any other term or condition of
the Contract.
(¢) A claim under this clause shall not be allowed for any costs incurred more than twenty (20) days before the
Contractor shall have notified the Contracting Officer in writing of the act or failure to act involved. Nevertheless, this
requirement shall not apply as to a claim resulting from a suspension order unless the claim, in an amount stated, is
asserted in writing as soon as practicable after the termination of the suspension, delay, or interruption, but not later than
the date of final payment under the Contract.

6.07.19.  Use And Possession Prior To Completion. (a) LYNX shall have the right to take possession of or use any
completed or partially completed part of the work. Before taking possession of or using any work, the Contracting Officer
shall furnish the Contractor a list of items of Work remaining to be performed or corrected on those portions of the Work
that LYNX intends to take possession of or use. However, failure of the Contracting Officer to list any item of Work shall
not relieve the Contractor's responsibility for complying with the Contract terms. The Government’s possession or use
shall not be deemed an acceptance of any Work under the Contract.

(b)  While LYNX has such possession or use, the Contractor shall be relieved of the responsibility for the loss of or
damage to the Work resulting from LYNX’s possession or use. If prior possession or use by LYNX delays the progress
of the Work or causes additional expense to the Contractor an equitable adjustment shall be made in the Contract price
or the time of completion, and the Contract shall be modified in writing accordingly.

6.07.20. Utilities. Contractor shall be responsible for all utilities that are necessary to perform the Work required by
the Contract.

6.08 PROVISIONS RELATING TO INTELLIGENT TRANSPORTATION SYSTEMS PROJECTS

6.08.01. Conformance with ITS National Architecture. With respect to all Contracts involving the provision of
Intelligent Transportation Systems ("ITS"), Contractor agrees to conform to the ITS National Architecture, as
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promulgated by the United States Department of Transportation, Intelligent Transportation Systems, Joint Program
Office.

6.09 PROVISIONS RELATING TO MATERIALS AND SUPPLIES CONTRACTS

6.09.01. Buy America. The Contractor agrees to comply with 49 U.S.C. 5323(j) and 49 C.F.R. Part 661, which
provide that Federal funds may not be obligated unless steel, iron, and manufactured products used in FTA-funded
projects are produced in the United States, unless a waiver has been granted by FTA or the product is subject to a general
waiver. General waivers are listed in 49 C.F.R. 661.7, and include final assembly in the United States for 15 passenger
vans and 15 passenger wagons produced by Chrysler Corporation, microcomputer equipment, software, and small
purchases (currently less than $100,000) made with capital, operating, or planning funds. Contractor must submit to
LYNX a Buy America certification on FTA-funded contracts, except those subject to a general waiver.

6.09.02. Cargo Preference - Use of United States-Flag Vessels. Contractor agrees:

(@) To use privately owned United States-Flag commercial vessels to ship at least 50 percent of the gross tonnage
(computed separately for dry bulk carriers, dry cargo liners, and tankers) involved, whenever shipping any equipment,
material, or commodities pursuant to the underlying Contract to the extent such vessels are available at fair and
reasonable rates for United States-Flag commercial vessels;

(b)  To furnish within twenty (20) business days following the date of loading for shipments originating within the
United States or within thirty (30) business days following the date of leading for shipments originating outside the
United States, a legible copy of a rated, "on-board” commercial ocean bill-of -lading in English for each shipment of
cargo described in the preceding paragraph to the Division of National Cargo, Office of Market Development, Maritime
Administration, Washington, DC 20590 and to LYNX (through the Contractor in the case of a subcontractor's
bill-of-lading.); and

() To include these requirements in all subcontracts issued pursuant to the Contract when the subcontract may
involve the transport of equipment, material, or commodities by ocean vessel.

6.09.03. Certificate Of Conformance. (a) When authorized in writing by the Contracting Officer, the Contractor
shall ship any supplies for which the Contract would otherwise require inspection at source with a Certificate of
Conformance certifying that the supplies or services are of the quality specified and conform in all respects with the
Contract requirements, including specifications, drawings, preservation, packaging, packing, marking requirements, and
physical item identification (part number), and certifying the quantity provided. Shipments of such supplies will not be
made under the Contract until use of the Certificate of Conformance has been authorized in writing by the Contracting
Officer or inspection and acceptance have occurred.

(b) The executed Certificate of Conformance shall be attached to or included on the top copy of the inspection or
receiving report distributed to the payment office. In addition, a copy of the executed Certificate of Conformance shall
also be attached to or entered on copies of the inspection or receiving report accompanying the shipment.

() LYNX has the right to inspect supplies even though a Certificate of Conformance has been provided and to reject
defective supplies or services within a reasonable time after delivery by written notification to the Contractor. The
Contractor shall in such event promptly replace, correct, or repair the rejected supplies or services at the Contractor's
expense.

6.10 PROVISIONS RELATING TO OPERATIONS/ MANAGEMENT CONTRACTS

6.10.01. Charter Service Operations. The Contractor agrees to comply with 49 U.S.C. 5323(d) and 49 C.F.R. Part
604, which provides that recipients and subrecipients of FTA assistance are prohibited from providing charter service
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using federally funded equipment or facilities if there is at least one private charter operator willing and able to provide
the service, except under one of the exceptions at 49 C.F.R. 604.9. Any charter service provided under one of the
exceptions must be “incidental,” i.e., it must not interfere with or detract from the provision of mass transportation.
Contractor agrees to include provisions to this effect in to include these requirements in all subcontracts issued pursuant to
the Contract when the subcontract may involve charter service operations.

6.10.02. Drug and Alcohol Testing. The Contractor agrees to establish and implement a drug and alcohol testing
program that complies with 49 C.F.R. Parts 653 and 654, produce any documentation necessary to establish its
compliance with Parts 653 and 654, and permit any authorized representative of the United States Department of
Transportation or its operating administrations, the State Oversight Agency of Florida, or LYNX, to inspect the facilities
and records associated with the implementation of the drug and alcohol testing program as required under 49 C.F.R. Parts
653 and 654 and review the testing process. The Contractor agrees further to certify annually its compliance with Parts
653 and 654 before October 31st of each year and to submit the Management Information System (MIS) reports before
January 1st of each year to LYNX Director of Risk Management, 445 W. Amelia Street, Suite 800, Orlando, FL 32801.
To certify compliance the Contractor shall use the "Substance Abuse Certifications” in the "Annual List of Certifications
and Assurances for Federal Transit Administration Grants and Cooperative Agreements,” which is published annually in
the Federal Register.

6.10.03.  School Bus Operations. Contractor agrees to comply with 69 U.S.C. 5323(f) and 49 C.F.R. Part 605, which
provide that recipients and subrecipients of FTA assistance may not engage in school bus operations exclusively for the
transportation of students and school personnel in competition with private school bus operators unless qualified under
specified exemptions. When operating exclusive school bus service under an allowable exemption, Contractor agrees not
to use federally funded equipment, vehicles, or facilities. Contractor agrees to include provisions to this effect in to
include these requirements in all subcontracts issued pursuant to the Contract when the subcontract may involve school
bus operations.

6.10.04. Transit Employee Protective Provisions. With respect to Contracts for “transit operations" as classified by
the FTA, and performed by employees of a Contractor recognized by FTA to be a transit operator, the Contractor agrees
to the comply with applicable transit employee protective requirements as follows:

(@) General Transit Employee Protective Requirements. To the extent that FTA determines that transit operations
are involved, the Contractor agrees to carry out the transit operations Work on the underlying Contract in compliance
with terms and conditions determined by the U.S. Secretary of Labor to be fair and equitable to protect the interests of
employees employed under the Contract and to meet the employee protective requirements of 49 U.S.C. A 5333(b), and
U.S. Department of Labor guidelines at 29 C.F.R. Part 215, and any amendments thereto. These terms and conditions
are identified in the letter of certification from the U.S. Department Of Labor to FTA applicable to LYNX's project from
which Federal assistance is provided to support Work on the underlying Contract. The Contractor agrees to carry out
that Work in compliance with the conditions stated in that U.S. Department Of Labor letter. The requirements of this
subsection (a), however, do not apply to any contract financed with Federal assistance provided by FTA either for
projects for elderly individuals and individuals with disabilities authorized by 49 U.S.C. § 5310(a)(2), or for projects for
nonurbanized areas authorized by 49 U.S.C. § 5311. Alternate provisions for those projects are set forth in subsections
(b) and (c) of this Section.

(b) Transit Employee Protective Requirements for Projects Authorized by 49 U.S.C. § 5310(a)(2) for Elderly
Individuals and Individuals with Disabilities. If the Contract involves transit operations financed in whole or in part
with Federal assistance authorized by 49 U.S.C. § 5310(a)(2), and if the U.S. Secretary of Transportation has determined
or determines in the future that the employee protective requirements of 49 U.S.C. § 5333(b) are necessary or
appropriate for LYNX, the Contractor agrees to carry out the Work in compliance with the terms and conditions
determined by the U.S. Secretary of Labor to meet the requirements of 49 U.S.C. § 5333(b), U.S. Department of Labor
guidelines at 29 C.F.R. Part 215, and any amendments thereto. These terms and conditions are identified in the U.S.
Department of Labor's letter of certification to FTA, the date of which is set forth in the Grant Agreement or
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Cooperative Agreement with LYNX. The Contractor agrees to perform transit operations in connection with the
underlying Contract in compliance with the conditions stated in that U.S. Department of Labor letter. Transit Employee
Protective Requirements for Projects Authorized by 49 U.S.C. § 5311 in Nonurbanized Areas. If the Contract involves
transit operations financed in whole or in part with Federal assistance authorized by 49 U.S.C. § 5311, the Contractor
agrees to comply with the terms and conditions of the Special Warranty for the Nonurbanized Area Program agreed to
by the U.S. Secretaries of Transportation and Labor, dated May 31, 1979, and the procedures implemented by U.S.
Department of Labor or any revision thereto.

() Requirements Apply to Subcontracts. The Contractor agrees to include any applicable requirements in each
subcontract involving transit operations financed in whole or in part with assistance provided by FTA.

6.11 PROVISIONS RELATING TO RESEARCH AND DEVELOPMENT CONTRACTS

6.11.01. Patent Rights. The following requirements apply to each contract involving experimental, developmental, or
research work:

(@) General. If any invention, improvement, or discovery is conceived or first actually reduced to practice in the
course of or under the Contract to which this Section applies and that invention, improvement, or discovery is patentable
under the laws of the United States of America or any foreign country, LYNX and Contractor agree to take actions
necessary to provide immediate notice and a detailed report to the party at a higher tier until FTA is ultimately notified.

(b)  Unless the Federal Government later makes a contrary determination in writing, irrespective of the Contractor's
status (a large business, small business, state government or state instrumentality, local government, nonprofit
organization, institution of higher education, individual), LYNX and the Contractor agree to take the necessary actions
to provide, through FTA, those rights in that invention due the Federal Government as described in U.S. Department of
Commerce regulations, "Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements," 37 C.F.R. Part 401.

() The Contractor also agrees to include the requirements of this clause in each subcontract for experimental,
developmental, or research Work financed in whole or in part with Federal assistance provided by FTA.

6.11.02. Rights in Data. The following requirements apply to each Contract involving experimental, developmental
or research work:

(@) The term "subject data" used in this clause means recorded information, whether or not copyrighted, that is
delivered or specified to be delivered under the Contract. The term includes graphic or pictorial delineation in media
such as drawings or photographs; text in specifications or related performance or design-type documents; machine forms
such as punched cards, magnetic tape, or computer memory printouts; and information retained in computer memory.
Examples include, but are not limited to: computer software, engineering drawings and associated lists, specifications,
standards, process sheets, manuals, technical reports, catalog item identifications, and related information. The term
"subject data" does not include financial reports, cost analyses, and similar information incidental to contract
administration.

(b)  The following restrictions apply to all subject data first produced in the performance of the Contract to which this
Section applies:

M Except for its own internal use, LYNX or Contractor may not publish or reproduce subject data in
whole or in part, or in any manner or form, nor may LYNX or Contractor authorize others to do so,
without the written consent of the Federal Government, until such time as the Federal Government may
have either released or approved the release of such data to the public; this restriction on publication,
however, does not apply to any contract with an academic institution.
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(i) In accordance with 49 C.F.R. § 18.34 and 49 C.F.R. § 19.36, the Federal Government reserves a
royalty-free, non-exclusive and irrevocable license to reproduce, publish, or otherwise use, and to
authorize others to use, for "Federal Government purposes,” any subject data or copyright described in
subsections (b)(ii)(A) and (b)(ii)(B) of this clause below. As used in the previous sentence, "for Federal
Government purposes,” means use only for the direct purposes of the Federal Government. Without the
copyright owner's consent, the Federal Government may not extend its Federal license to any other party.

(A)  Any subject data developed under that contract, whether or not a copyright has been obtained;
and

(B) Any rights of copyright purchased by the Purchaser or Contractor using Federal assistance in
whole or in part provided by FTA.

(ili)  When FTA awards Federal assistance for experimental, developmental, or research work, it is
FTA's general intention to increase transportation knowledge available to the public, rather than to restrict
the benefits resulting from the Work to participants in that work. Therefore, unless FTA determines
otherwise, LYNX and the Contractor performing experimental, developmental, or research Work required
by the underlying Contract to which this Attachment is added agrees to permit FTA to make available to
the public, either FTA's license in the copyright to any subject data developed in the course of that
Contract, or a copy of the subject data first produced under the Contract for which a copyright has not
been obtained. If the experimental, developmental, or research work, which is the subject of the
underlying Contract, is not completed for any reason whatsoever, all data developed under that Contract
shall become subject data as defined in subsection (i) of this clause and shall be delivered as the Federal
Government may direct. This subsection (iii), however, does not apply to adaptations of automatic data
processing equipment or programs for LYNX or Contractor's use whose costs are financed in whole or in
part with Federal assistance provided by FTA for transportation capital projects.

(iv)  Unless prohibited by state law, upon request by the Federal Government, LYNX and the
Contractor agree to indemnify, save, and hold harmless the Federal Government, its officers, agents, and
employees acting within the scope of their official duties against any liability, including costs and
expenses, resulting from any willful or intentional violation by LYNX or Contractor of proprietary rights,
copyrights, or right of privacy, arising out of the publication, translation, reproduction, delivery, use, or
disposition of any data furnished under that Contract. Neither LYNX nor the Contractor shall be required
to indemnify the Federal Government for any such liability arising out of the wrongful act of any
employee, official, or agents of the Federal Government.

(V) Nothing contained in this clause on rights in data shall imply a license to the Federal Government
under any patent or be construed as affecting the scope of any license or other right otherwise granted to
the Federal Government under any patent.

(vi)  Data developed by LYNX or Contractor and financed entirely without using Federal assistance
provided by the Federal Government that has been incorporated into Work required by the underlying
Contract to which this Section applies is exempt from the requirements of subsections (ii), (iii), and (iv)
of this clause , provided that LYNX or Contractor identifies that data in writing at the time of delivery of
the Contract work.

(vii)  Unless FTA determines otherwise, the Contractor agrees to include these requirements in each
subcontract for experimental, developmental, or research Work financed in whole or in part with Federal
assistance provided by FTA.
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(¢)  Unless the Federal Government later makes a contrary determination in writing, irrespective of the Contractor's
status (i.e., a large business, small business, state government or state instrumentality, local government, nonprofit
organization, institution of higher education, individual, etc.), LYNX and the Contractor agree to take the necessary
actions to provide, through FTA, those rights in that invention due the Federal Government as described in U.S.
Department of Commerce regulations, "Rights to Inventions Made by Nonprofit Organizations and Small Business
Firms Under Government Grants, Contracts and Cooperative Agreements,” 37 C.F.R. Part 401.

(d) The Contractor also agrees to include these requirements in each subcontract for experimental, developmental, or
research Work financed in whole or in part with Federal assistance provided by FTA.

6.12 PROVISIONS RELATING TO ROLLING STOCK PURCHASE CONTRACTS

6.12.01. Bus Testing. Contractor agrees to comply with 49 U.S.C. 5323(c) and FTA's implementing regulation at 49
C.F.R. Part 665 and shall perform the following:

(@ A manufacturer of a new bus model or a bus produced with a major change in components or configuration shall
provide a copy of the final test report to LYNX at a point in the procurement process specified by LYNX, which will be
before LYNX's final acceptance of the first vehicle.

(b) A manufacturer who releases a report under paragraph (a) above shall provide notice to the operator of the testing
facility that the report is available to the public.

(c) If the manufacturer represents that the vehicle was previously tested, the vehicle being sold should have the
identical configuration and major components as the vehicle in the test report. This must be provided to LYNX before
LYNX's final acceptance of the first vehicle. If the configuration or components are not identical, the manufacturer shall
provide a description of the change and the manufacturer's basis for concluding that it is not a major change requiring
additional testing.

(d) If the manufacturer represents that the vehicle is "grandfathered" (used in mass transit service in the United States
before October 1, 1988, and is currently being produced without a major change in configuration or components), the
manufacturer shall provide the name and address of the recipient of such a vehicle and the details of that vehicle's
configuration and major components.

(e) Contractor shall provide a certification of compliance with FTA bus testing requirements on such form as may be
required by LYNX.

6.12.02. Buy America. Contractor agrees to comply with 49 U.S.C. 5323(j) and 49 C.F.R. Part 661, which provide
that Federal funds may not be obligated unless steel, iron, and manufactured products used in FTA-funded projects are
produced in the United States, unless a waiver has been granted by FTA or the product is subject to a general waiver.
General waivers are listed in 49 C.F.R. 661.7, and include final assembly in the United States for 15 passenger vans and
15 passenger wagons produced by Chrysler Corporation, microcomputer equipment, software, and small purchases
(currently less than $100,000) made with capital, operating, or planning funds. Separate requirements for rolling stock are
set out at 49 U.S.C. 5323(j)(2)(C) and 49 C.F.R. 661.11. Rolling stock must be assembled in the United States and have a
60 percent domestic content. Contractor agrees to submit to LYNX a Buy America certification on FTA-funded
contracts, except those subject to a general waiver.

6.12.03. Cargo Preference - Use of United States-Flag Vessels. Contractor agrees:

(@) To use privately owned United States-Flag commercial vessels to ship at least 50 percent of the gross tonnage
(computed separately for dry bulk carriers, dry cargo liners, and tankers) involved, whenever shipping any equipment,
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material, or commodities pursuant to the underlying Contract to the extent such vessels are available at fair and
reasonable rates for United States-Flag commercial vessels;

(b)  To furnish within twenty (20) business days following the date of loading for shipments originating within the
United States or within thirty (30) business days following the date of leading for shipments originating outside the
United States, a legible copy of a rated, "on-board" commercial ocean bill-of-lading in English for each shipment of
cargo described in the preceding paragraph to the Division of National Cargo, Office of Market Development, Maritime
Administration, Washington, DC 20590 and to LYNX (through the Contractor in the case of a subcontractor's
bill-of-lading.); and

() To include these requirements in all subcontracts issued pursuant to the Contract when the subcontract may
involve the transport of equipment, material, or commodities by ocean vessel.

6.12.04. Pre-Award and Post Delivery Audit Requirements. Contractor agrees to comply with 49 U.S.C. 5323(1)
and FTA’s implementation regulation at 49 C.F.R. Part 663 and to submit the following certifications:

(@) Buy America Requirements. The Contractor shall complete and submit a declaration certifying either
compliance or noncompliance with the Buy America requirements. If the Contractor certifies compliance with the Buy
America requirements, it shall submit documentation which lists (i) component and subcomponent parts of the rolling
stock to be purchased, identified by manufacturer of the parts, their country of origin and costs; and (ii) the location of
the final assembly point for the rolling stock, including a description of the activities that will take place at the final
assembly point and the cost of final assembly.

(b)  Solicitation Specification Requirements. The Contractor shall submit evidence that it will be capable of meeting
the bid specifications.

(c) Federal Motor Vehicle Safety Standards (“FMVSS”). The Contractor shall submit (i) manufacturer’s FMVSS

self-certification sticker information that the vehicle complies with relevant FMVSS or (ii) manufacturer’s certified
statement that the Contracted buses will not be subject to FMVSS regulations.

6.13 DEFINITIONS.

Except as otherwise expressly provided, the terms defined in this section have the meanings assigned to them in this
section and the words “herein,” “hereof,” and “hereunder,” and similar words refer to the Contract Documents as a whole
and not to any particular document.
(@) “Contract” means the Contract for goods and services between LYNX and the Contractor, of which these General
Provisions are incorporated.

(b)  “Contractor” means such party as designated in the Contract.

(c) “Contract Documents” means, collectively, the Contract for goods and services between LYNX and the
Contractor, these General Provisions, the solicitation by LYNX, the response by the Contractor, and all other
documents, instruments and agreements ancillary to and contemplated by these documents.

(d) “Contracting Officer” means such party as designated by LYNX in the Contract.

(e) “FTA” means the Federal Transit Administration.

(F)  “LYNX” means the Central Florida Regional Transportation Authority d/b/a LYNX, a body politic and corporate,
created by Part 11, Chapter 343, Florida Statutes.
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() “Project Manager” means such party as designated by LYNX in the Contract.

(h)  “Work” means the goods and/or services to be provided pursuant to the Contract.
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EXHIBIT F
PROPOSER’S OFFER and GUARANTEES

By execution below, the Proposer hereby offers to furnish the items as described herein. The Proposer also certifies that it
can and will provide and make available, at a minimum, the items set forth in this solicitation.

PROPOSER’S NAME AND ADDRESS PAYMENT REMITTANCE ADDRESS
Name: Name:

Address: Address:

P.O. Box or Suite No. P.O. Box or Suite No.

City City

State Zip State Zip
Contact Person:

Telephone No. Fax No. E-Mail Address:

FEDERAL EMPLOYER |.D. NUMBER: SOCIAL SECURITY NUMBER: (If Federal 1.D. is

not applicable)

Payment Terms: Age of Firm:

Disadvantaged Business Enterprise:

() Yes ( )No

If yes, certified by which agency?

Minority Business Category:

() Female () Black ( ) Hispanic ( ) Asian American () Indian/Alaskan Native () Other:
() Not Applicable

Annual Gross Receipts: () less than $500,000 ( ) $500,000 to $1 million ( ) $1 million to $5 million
() greater than $5 million

Proposer’s License Type:

Proposer’s License Number:

License Expiration Date:

NAME OF PROPOSER (Type or Print) TITLE OF PROPOSER

Signature of Proposer's Authorized Official (Date Signed)

THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL
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EXHIBIT G
CERTIFICATION REGARDING DEBARMENT

The prospective Proposer certifies, by submission of this Proposer, that neither it nor its "principals” as defined at 49 CFR
29.995, or affiliates, as defined at 49 CFR 29.905, are excluded or disqualified as defined at 49 CFR 29.940 and 29.945.

The Proposer is required to comply with 49 CFR 29, Subpart C and must include the requirement to comply with 49 CFR
29, Subpart C in any lower tier covered transaction it enters into.

By signing and submitting its Proposal, the Proposer certifies as follows:

The certification in this clause is a material representation of fact relied upon by the Central Florida Regional
Transportation Authority. If it is later determined that the Proposer knowingly rendered an erroneous certification, in
addition to remedies available to the Central Florida Regional Transportation Authority, the Federal Government may
pursue available remedies, including but not limited to suspension and/or debarment. The Proposer agrees to comply with
the requirements of 49 CFR 29, Subpart C while this offer is valid and throughout the period of any contract that may
arise from this offer. The Proposer further agrees to include a provision requiring such compliance in its lower tier
covered transactions.

Signature of Proposer's Authorized Official

Name of Proposer's Authorized Official

Title of Proposer's Authorized Official

Date

THIS PAGE MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL
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EXHIBITH
CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements
(To be submitted with each bid or offer exceeding $100,000)
The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer or employee
of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the
making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative
agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for making lobbying
contacts to an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form--LLL, "Disclosure Form to Report Lobbying," in accordance with
its instructions [as amended by "Government wide Guidance for New Restrictions on Lobbying," 61 Fed. Reg. 1413
(1/19/96). Note: Language in paragraph (2) herein has been modified in accordance with Section 10 of the Lobbying
Disclosure Act of 1995 (P.L. 104-65, to be codified at 2 U.S.C. 1601, et seq.)]

(3) The undersigned shall require that the language of this certification be included in the award documents for all sub-
awards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative agreements) and
that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made or
entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed by 31,
U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

[Note: Pursuant to 31 U.S.C. § 1352(c)(1)-(2)(A), any person who makes a prohibited expenditure or fails to file or amend
a required certification or disclosure form shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such expenditure or failure.]

The Contractor, , certifies or affirms the truthfulness and accuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C. A
3801, et seq., apply to this certification and disclosure, if any.

Signature of Proposer's Authorized Official:

Name and Title of Proposer's Authorized Official:

Date:

Page 1 of 1
Exhibit H



Solicitation No: RFP 18-R24
Proposal Name: INSURANCE BROKERAGE AND PROFESSIONAL CONSULTING SERVICES

EXHIBIT |
FEDERAL E-VERIFY COMPLIANCE CERTIFICATION

In accordance with Executive Order Number 11-116 from the office of the Governor of the State of
Florida, Bidder or Proposer hereby certifies that the U.S. Department of Homeland Security’s E-Verify
system will be used to verify the employment eligibility of all new employees hired by the Bidder or
Proposer during the contract term, and shall expressly require any subcontractors performing work or
providing services pursuant to the contact to likewise utilize the U.S. Department of Homeland Securities
E-Verify system to verify the employment eligibility of all new employees hired by the subcontractor
during the contract term; and shall provide documentation such verification to the COUNTY upon
request.

As the person authorized to sign this statement, | certify that this company complies/will comply fully
with the above requirements.

COMPANY:

SIGNATURE: DATE:

NAME:

TITLE:

PHONE NO.:

E-MAIL:

CORPORATE
ADDRESS:

** NOTE: THIS EXHIBIT MUST BE COMPLETED AND RETURNED WITH YOUR BID**
PROVIDE ALL REQUESTED INFORMATION - DO NOT MODIFY FORM
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@ Lynx

CENTRAL FLORIDA REGIONAL TRANSPORTATION AUTHORITY
CONTRACT #
For
INSURANCE BROKERAGE AND PROFESSIONAL CONSULTING SERVICES

THIS AGREEMENT (the “Contract”) is made as of the day of , 2018 (the
“Effective Date”) by and between:

CENTRAL FLORIDA REGIONAL TRANSPORTATION AUTHORITY d/b/a
LYNX (“LYNX”), a body politic and corporate, created by Part Ill, Chapter 343, Florida
Statutes, whose address is 455 North Garland Avenue, Suite 500, Orlando, Florida 32801;

And

., a corporation (the “Contractor”), with its
principal place of business located at : and having a
Federal Employer Identification Number of

WHEREAS, LYNX was created by the above-stated charter to perform functions
necessary for the achievement of an integrated, efficient, and well-balanced public transportation
system, and to take all steps and actions necessary or convenient for the conduct of its business;

WHEREAS, LYNX desires to obtain goods and/or services (collectively, the
“Services”), according to the requirements in the Request For Proposal 18-R24 (the
“Solicitation”) and as further described herein;

WHEREAS, the Contractor has submitted a response in connection with the Solicitation,
which has been selected by LYNX (the “Response”);

WHEREAS, the Contractor represents and warrants to LYNX that it is qualified and
duly licensed to furnish the Services in Florida and meet the obligations set forth in the scope of
services contained in Exhibit B of the Solicitation which is incorporated herein by this reference
(the “Scope of Services”), and as hereinafter stated;

WHEREAS, the Contractor warrants that the representations made by it in its Response
to the Solicitation remain valid, accurate and binding upon it; and
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WHEREAS, the Contractor desires to render the Services and meet the obligations set
forth in the Solicitation, the Response, and the Scope of Services and upon the terms and
conditions set forth in the Contract Documents, as defined herein.

NOW, THEREFORE, in consideration of the premises herein and other good and
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties
hereto hereby agree as follows:

1. RECITALS. The Recitals set forth above are incorporated herein by this
reference.
2. DEFINITIONS. Terms not defined herein shall have the meanings as set forth

in the Contract Documents in the order of precedence set forth in Section 3 hereof. Terms not
defined in the Contract Documents shall have the meanings ascribed to such terms in applicable
state, local or federal regulations, including but not limited to LYNX’s Administrative Rules as
the same may be amended and restated from time to time and which are available at
www.golynx.com (the “Administrative Rules™). If there is a conflict between any defined terms,
the reasonable interpretation of said term by LYNX shall govern.

3. CONTRACT DOCUMENTS. For the purposes of this Contract, the following
documents are collectively referred to herein as the “Contract Documents”:

(a) This Contract (inclusive of the Scope of Services) together with
all Exhibits hereto;

(b) The General Provisions Document, as set forth in Exhibit E of
the Solicitation (the “General Provisions™);

(c) The Solicitation; and
(d) The Response

The terms of the Contract Documents are incorporated herein by this reference. In the event of
conflict between the terms of the Contract Documents, the order of precedence is as set forth
above; thus, if there is a conflict between the terms of the Solicitation and the terms of the
Response, the terms of the Solicitation shall govern. In addition, to the extent any of the terms of
the Response conflict or in the reasonable opinion of LYNX are not relevant to the remaining
Contract Documents, then, in that event, the provisions contained in the Response will not be
applicable nor a part of the Contract Documents.

Contract Documents shall further include any later amendments or change orders.

4. FURNISHING OF SERVICES. The Contractor shall furnish to LYNX the
Services in compliance with the Contract Documents.

5. NOT TO EXCEED AMOUNT. The Contractor shall not provide Services of
an amount that would be greater than Dollars ($ )

(the “Not To Exceed Amount”), unless otherwise agreed to in writing by LYNX. The
Contractor shall also not be required to provide Services in excess of said amount, except as
otherwise provided in the Contract Documents. For the avoidance of doubt, LYNX is not subject
to any minimum purchasing requirements.
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6. TERM.

(a) Initial Term. Subject to the further provisions set forth in this
Section 6, the term of this Contract shall be for a period of three (3) years commencing
on the Effective Date and ending , 20 .

(b) Termination. LYNX shall have the right to terminate this
Contract at any time, in accordance with the provisions of Section 12 below.

7. CONSIDERATION.

(a) Payment. LYNX agrees to pay the Contractor for the Services
the amount per unit provided in the Schedule of Fees attached hereto as Exhibit “A” and
incorporated herein by this reference.

(b) Maximum Contract Amount. In any event, the total amount to
be paid by LYNX pursuant to this Contract for the Services shall not exceed the Not To
Exceed Amount without the further written agreement of LYNX.

(c) Procedure for Invoicing. Invoicing for Services must be
rendered in accordance with LYNX policies and procedures on a monthly basis, or as
otherwise provided in the Contract Documents. The invoice must be sent to Central
Florida Regional Transportation Authority, Accounts Payable, 455 North Garland
Avenue, Orlando, Florida 32801, or such other address as may be specified by LYNX
from time to time. The invoice must contain the following information: (i) invoice
number; (ii) purchase order number; (iii) item description; (iv) quantity of item delivered,
(v) unit price; (vi) extended price; (vii) contact person and phone number; and (viii)
payment remit address.

(d) Time of Payment by LYNX. Subject to the terms and
conditions provided herein, LYNX will pay undisputed invoices within thirty (30) days
after receipt and approval by LYNX of the Contractor’s invoice.

(e) Additional Information. LYNX may request additional
documentation from the Contractor prior to payment of any invoice or bill from the
Contractor. LYNX may disallow and deduct any cost for which proper documentation is
not provided.

(f) Receipt of Payment by Contractor as Waiver Against LYNX. The
acceptance by the Contractor, its successors, or assigns, of any progress or final payment due
pursuant to this Contract, shall constitute a full and complete release of LYNX from any and all
claims, demands, or causes of action whatsoever that the Contractor, its successors, or assigns
may have against LYNX or in connection with the Services performed hereunder, through the
date that the Services are rendered and for which such payment is made.

(8) Subcontractors.  In the event the Contractor is utilizing any
subcontractors for the furnishing of Services (which would only be as permitted in the Contract
Documents), then, upon request by LYNX, the Contractor shall further provide to LYNX copies
of billings and other invoices which may be received from any such subcontractors and, in
addition, the Contractor will obtain releases from time to time in favor of LYNX from any
subcontractor(s) for work so performed by that subcontractor. LYNX shall have the right from
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time to time to directly contact and discuss with the subcontractor any work performed by that
subcontractor under the Contract Documents, but LYNX will not have any liability or obligation
to said Subcontract to said subcontractor(s).

(h) Withholding Five Percent (5%) in the Event of Default. If the
Contractor defaults in the performance of any of its obligations under this Contract, LYNX may
withhold five percent (5%) of any amounts then owed or that become owed to the Contractor
under this Contract (in addition to any retainage); provided, however, that this withholding
option may only be exercised by LYNX after providing the Contractor with ten (10) days written
notice of the Contractor’s default and the Contractor has failed to cure such default within said
ten (10) days. Any amounts withheld pursuant to this Section will be paid by LYNX to the
Contractor within a reasonable time following the date that the Contractor’s default has been
cured. In the event that the Contractor fails to cure its default prior to the termination or
expiration of this Contract, LYNX shall not be obligated to pay the Contractor the withheld
amount and LYNX may keep said amount. The withholding option set forth in this Section shall
be in addition to any damages and remedies available to LYNX as set forth elsewhere in this
Contract or which are otherwise available to LYNX under applicable law. The exercise by
LYNX of the withholding option set forth in this Section shall in no way constitute a waiver of
LYNX’s ability to seek or exercise any other damages or remedies available under this Contract,
the other Contract Documents, or otherwise available to it at law or in equity.

8. CONTRACTOR’S OBLIGATIONS.

(a) Furnishing of Materials and Labor. The Contractor shall, for the
consideration set forth herein, and at its sole cost and expense, as an independent contractor,
provide all labor, materials, equipment, tools, supplies and incidentals necessary to perform this
Contract in the manner and to the full extent as set forth in the Contract Documents.

(b) Standard of Care. The Contractor shall furnish, provide or fulfill its
obligations under this Contract in a professional manner to the reasonable satisfaction of the duly
authorized representatives of LYNX, who shall have, at all times, full opportunity to monitor the
services performed under this Contract. The Contractor’s performance shall be considered
acceptable when:

(i) The Contractor’s performance has been inspected and approved by
LYNX and, if applicable, all punchlist items have been properly corrected to LYNX’s
satisfaction; and

(i) The Contractor has delivered to LYNX the Contractor’s final affidavit
in form acceptable to LYNX (which would incorporate a full and general release to LYNX), if
any, as well as a final affidavit and release from any subcontractor; and

(iii) All the other duties and obligations to be performed by the Contractor
under the Contract Documents have been satisfactorily met or performed, including the delivery
to LYNX of any materials or documentation relating to the Services, including any warranty
materials.

(c) Compliance with Applicable Requirements. The Contractor shall
conform to all applicable governmental requirements and regulations, whether or not such
requirements and regulations are specifically set forth in the Contract Documents. The
Contractor in this regard understands that LYNX is a public agency which receives both federal
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and state funding and, if applicable, the Contract Documents and the performance by the
Contractor shall be subject to any applicable rules and regulations promulgated by the Federal
Transit Administration (FTA) and/or the Florida Department of Transportation (FDOT).

(d) Payment of Taxes and Fees. The Contractor shall pay license fees and
all sales, consumer, use, and other similar taxes relating to the Contract, and the matters to be
performed thereunder. LYNX is exempt from payment of Florida sales and use taxes. LYNX
will sign an exemption certificate submitted by the Contractor. The Contractor shall not be
exempted from paying sales tax to its suppliers for materials used to fulfill contractual obligations
with LYNX, nor is the Contractor authorized to use LYNX’s tax exemption number in securing
such materials. LYNX reserves the right to “direct buy” any materials to be furnished by the
Contractor under the Contract Documents and, if LYNX so submits, then the parties will enter
into an appropriate agreement reflecting said direct purchase, the effect of which will be for
LYNX to directly purchase those materials, for the contract amount to be reduced by the amount
of the purchase price paid by LYNX for said materials, for those materials to be physically
acquired and/or delivered to the Contractor, who will install them or deliver them as provided in
the Contract Documents, with full warranties regarding those materials as if those materials were
purchased from the Contractor. Any bonds furnished by the Contractor will apply to those
materials.

(e) FICA. The Contractor shall be responsible for payment of its
employee(s)’ Federal Insurance Contributions Act benefits with respect to this Contract.

(f) Permits and Approvals. Unless otherwise expressly set forth in the
Contract Documents, the Contractor shall be responsible to secure, at the Contractor’s expense,
all necessary permits and approvals. The Contractor shall promptly furnish copies of all such
permits and approvals to LYNX as and when obtained.

(g) Tests and Inspections. The Contractor shall be responsible to
coordinate all tests and inspections necessary for the proper execution and timely completion of
this Contract.

(h) Indemnification. The Contractor understands that in performing the
Services hereunder it will be responsible for the consequences of its own actions. Therefore, the
Contractor agrees that it will indemnify, defend and hold harmless LYNX as well as LYNX’s
officers, directors, employees, agents and representatives and each of the heirs, executors,
successors, and assigns of each of the foregoing from, against and in respect of all claims,
liabilities, obligations, losses, costs, expenses, penalties, fines, and judgments (at equity or at law)
and damages whenever arising or accruing (including, without limitation, amounts paid in
settlement, costs of investigation, and reasonable attorneys’ fees and expenses) arising out of or
related to the Contractor’s performance of the Services hereunder, including, without limitation,
any acts or omissions with respect thereto.

(i) Insurance. During the term of this Contract (as well as during all
option terms), the Contractor shall procure and maintain, at its sole expense, commercial general
liability insurance with a financially responsible insurance carrier in an amount reasonably
acceptable to LYNX and, at the request of LYNX, the Contractor shall name LYNX as an
additional insured. The requirements set forth in the previous sentence shall be in addition to
any other requirement that the Contractor maintain a specified level of insurance as otherwise set
forth in the Contract Documents. The Contractor shall provide LYNX with a copy of insurance
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certificate(s) demonstrating the satisfaction of the requirements set forth herein or as otherwise
set forth in the Contract Documents, as and when requested by LYNX.

(i) Environmental Principles. To the extent practicable, the Contractor
shall assist LYNX in achieving the principles set forth in the LYNX Environmental Policy, a
copy of which is available at http://golynx/EMSpolicyManual.com.

(k) Public Funding/Additional Terms or Conditions. In the event that
LYNX obtains funding, in whole or in part, from a public entity (e.g., Federal Transit
Administration, Florida Department of Transportation, Department of Homeland Security, etc.)
for the Services, there may be additional conditions imposed by said funding agency, including
for example, a requirement that the Contractor comply with any rules and regulations
promulgated by that funding agency. LYNX has attempted to identify in the Solicitation and this
Contract the source of funding available to LYNX as well as any requirements of any such
funding agency, but, in any event, the Contractor will be required to comply with any
requirements imposed by the funding agency. The Contractor specifically agrees to so comply
with said requirements, without any adjustments or increase in the amount to be paid to the
Contractor, provided, however, if said requirement is not contained in the Solicitation or this
Contract and said requirement is both material and would impose on the Contractor a material
burden, then the Contractor would be entitled to submit to LYNX a change order for any
additional cost of compliance by the Contractor.

) Additional Information. The Contractor, at the request of LYNX, shall
further provide to LYNX such other information as LYNX may reasonably request from time to
time. Further, the Contractor shall at LYNX’s request meet and have its employees and
representatives meet with LYNX from time to time, regarding any of the Services to be rendered
under the Contract.

9. NO DISCRIMINATION

(a) No Discrimination. Neither the Contractor nor any of its subcontractors
shall discriminate on the basis of race, color, national origin, or sex in the performance of this
Contract. The Contractor shall carry out applicable requirements of 49 CFR, Part 26 in the award
and administration of DOT-assisted contracts. Failure by the Contractor to carry out these
requirements is a material breach of this Contract, which may result in the termination of this
Contract or such other remedy as LYNX deems appropriate.

10. PUBLIC RECORDS. The Contactor will comply with Florida’s public records
laws, and will, specifically:

(a) Keep and maintain public records required by LYNX to perform the
Services.

(b)  Upon request from LYNX’s custodian of public records, provide LYNX
with a copy of the requested records or allow the records to be inspected or copied within
a reasonable time at a cost that does not exceed the cost provided in Chapter 119, Florida
Statutes, or as otherwise provided by law.

(c) Ensure that public records that are exempt or confidential and exempt
from public records disclosure requirements are not disclosed except as authorized by law for the
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duration of the Contract term and following completion of the Contract if the Contractor does not
transfer the records to LYNX.

(d) Upon completion of the Contract, transfer, at no cost, to LYNX all public
records in possession of the Contractor or keep and maintain public records required by LYNX to
perform the Services. If the Contractor transfers all public records to LYNX upon completion of
the Contract, the Contractor shall destroy any duplicate public records that are exempt or
confidential and exempt from public records disclosure requirements. If the Contractor keeps and
maintains public records upon completion of the Contract, the Contractor shall meet all applicable
requirements for retaining public records. All records stored electronically must be provided to
LYNX, upon request from LYNX’s Custodian of Public Records, in a format that is compatible
with the information technology systems of LYNX.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION
OF CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE
LYNX CUSTODIAN OF PUBLIC RECORDS AT 407-254-6170,
PUBLICRECORDS@GOLYNX.COM OR PUBLIC RECORDS CUSTODIAN C/O LYNX
455 NORTH GARLAND AVENUE, ORLANDO, FL 32801.

11. LYNX PROPRIETARY INFORMATION. The Contractor may, by virtue of
this Contract, come into possession of certain non-publicly available information relating to
LYNX, which information may or may not be proprietary to LYNX (the “Information”). In any
event, the Contractor agrees that any such Information is solely for the purpose of enabling the
Contractor to fulfill its duties and obligations under this Contract, and the Contractor may not use
any such Information for any other purpose whatsoever without the express, written permission of
LYNX. By way of illustration and not limitation, any such Information may not be used by the
Contractor in submitting a Request for Proposal for any other purpose, whether to LYNX or to
any other third party. Upon the expiration or termination of the Contract, the Contractor will
return to LYNX any proprietary Information and will not, without LYNX’s prior written
approval, keep or maintain any copies or transcripts thereof. The Contractor shall not be held
criminally or civilly liable under any Federal or State trade secret law for the disclosure of any
Information constituting a trade secret that: (2) is made in confidence to a federal, state, or local
government official, either directly or indirectly, or to an attorney, and made solely for the
purpose of reporting or investigation a suspected violation of law; or (b) is made under a
complaint or other document filed in a lawsuit or other proceeding, if such filing is made under
seal. Should the Contractor file a lawsuit against LYNX for retaliation for reporting a suspected
violation of law, Contractor may disclose the trade secret to the Contractor’s attorney and use the
trade secret information in the court proceeding, if the Contractor: (1) files any document
containing the trade secret under seal; and (2) does not disclose the trade secret, except pursuant
to court order.

12. TERMINATION.

(a) Default by Contractor. LYNX may, in it sole and absolute discretion,
by written notice of default to the Contractor, terminate all or any part of this Contract if (i) the
Contractor fails to perform the Services described herein, within the time specified herein or any
extension hereof; or (ii) if the Contractor fails to satisfy any of the other provisions of the
Contract, or so fails to make progress as to endanger performance of this Contract in accordance
with its terms; and in either of these two circumstances does not cure such failure within a period
of ten (10) days (or such longer period as LYNX may in its sole discretion authorize in a writing
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signed by the LYNX Procurement/Contracts Manager) after receipt of notice from LYNX
specifying such failure. In the event that LYNX elects to waive its remedies for any breach by
the Contractor of any covenant, term or condition of this Contract, such waiver by LYNX shall
not limit LYNX’s remedies for any succeeding breach of that or of any other term, covenant, or
condition of this Contract.

(b) Termination by LYNX for Convenience. This Contract may be
terminated by LYNX in its absolute discretion, in whole or in part, whenever LYNX shall
determine that such termination is in its best interest. Any such termination shall be effected by
delivery of a notice of termination by LYNX to the Contractor, signed by the LYNX
Procurement/Contracts Manager, specifying the extent to which performance of work under the
Contract is terminated, and the date upon which such termination becomes effective. The
Contractor shall be paid its costs, including contract closeout costs, and profit on Services
performed by the Contractor up to the effective date of Contract termination. The Contractor
shall promptly submit its claim for final payment to LYNX. Settlement of claims by the
Contractor under this Section 12(b) shall be in accordance with the provisions set forth in Part
49 of Title 48 - Federal Acquisition Regulations (48 C.F.R. 49), except that wherever the word
“Government” appears it shall be deleted and the word “LYNX” shall be substituted in lieu
thereof.

(c) Default by LYNX. In the event LYNX is in default under this
Contract, the Contractor shall first provide written notice to LYNX of said condition alleged by
the Contractor to be a default, and LYNX shall have a reasonable period of time, not to exceed
Sixty (60) days, within which to cure said default. During said period, the Contractor shall
continue to provide the services to LYNX. In the event LYNX continues to be in default under
this Contract upon the expiration of the time period set forth above for curing its default, this
Contract may be terminated by the Contractor upon providing a notice of termination to LYNX.

(d) Remedies for Default by Contractor. If this Contract is terminated by
LYNX for default by the Contractor, LYNX shall, except as otherwise expressly set forth in the
Contract Documents, retain any and all remedies available for it against the Contractor, including
the remedy set forth in Section 7(h), all of which remedies shall be cumulative. By way of
illustration and not limitation, LYNX may proceed to obtain the remaining Services from another
third party and thereby recover from the Contractor any “excess costs” incurred by LYNX in so
doing.

13. DISPUTE RESOLUTION. If there is any controversy or claim arising out of or
relating to this Contract, or the breach thereof (collectively, a “Legal Dispute™), the parties agree
that if the Legal Dispute cannot be resolved informally by LYNX and the Contractor, then the
parties shall resolve such dispute in accordance with the following provisions:

@) Mediation. The parties shall first attempt to resolve the Legal Dispute
by mediation, which mediation shall follow the practices and procedures as set forth by the
Circuit Court of Orange County Florida, subject to the Florida Rules of Appellate Procedure
9.700-9.740 and conducted by a Florida Supreme Court Certified Mediator. Any such mediation
shall be held in Orange County, Florida.

(b) Court of Law. If the parties fail to resolve the Legal Dispute through

mediation, then the Legal Dispute should be resolved in a court of law. Any action, suit, or
proceeding arising in conjunction with the Legal Dispute shall be brought exclusively in the
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Ninth Judicial Circuit of the State of Florida or the United States District Court for the Middle
District of Florida, Orlando Division.

(©) Arbitration. In lieu of resolving a Legal Dispute in a court of law as
described in Subsection (b), the parties may choose to resolve the Legal Dispute by arbitration
upon mutual agreement. If the parties agree to resolve the Legal Dispute by arbitration, such
arbitration shall be administered by the American Arbitration Association in accordance with its
Commercial Arbitration rules, and judgment on the award rendered by the arbitrator may be
entered in any court having jurisdiction thereof. Any such arbitration shall be held in Orange
County, Florida. Nothing in this Subsection (c) is intended to require that the parties submit to
arbitration (absent agreement) or to solicit an agreement prior to pursuing resolution in a court of

law pursuant to Subsection (b).

Nothing in this Section 13 shall in any way limit the right of LYNX to terminate this Contract
under Section 12 hereof.

14. NOTICES. All notices shall be made to the addresses listed in the preamble to
this Contract, unless otherwise provided below:

15. The Contractor’s primary point of contact for daily operatlons of the Services
pursuant to this Contract is: ;
, ; Telephone: X Emall:

16. The Contractor’s primary point of contact for legal notice and authority to
modify or act under this Contract is: , , :
Telephone: ; Email:

(a) The Contractor may appoint other individuals upon written notice to, and
approval by, LYNX. The Contractor shall provide written notice to LYNX promptly with respect
to any changes to the aforesaid contact information.

(b) As of the date hereof, LYNX designates (the “Project
Manager”) with respect to the Contractor’s performance of this Contract, and who will also serve
as the primary point of contact for operational issues. LYNX may change such designation upon
written notice to the Contractor.

(c) As of the date hereof, LYNX designates (the “Senior
Purchasing Agent”) (407) 254- ; Email: as the primary point of
contact for issues pertaining to contractual changes, modifications, and overall Contractor
performance. LYNX may change such designation upon written notice to the Contractor.

(d) The Project Manager, Contracts Administrator, and all other officers,
employees, executives, agents, and representatives of LYNX have only such authority to act on
behalf of and bind LYNX to the extent granted to such individuals by the LYNX Governing
Board, and no apparent authority of any such individuals shall be binding upon LYNX. No
individual shall have the authority to act pursuant to this Contract or to modify or amend this
Contract except in accordance with the LYNX Administrative Rules and such other policies and
procedures that may be adopted by LYNX pursuant thereto. No such action, modification or
amendment shall be valid or binding upon LYNX, if the authorizing representative of LYNX has
exceeded the authority actually granted to such individual by the LYNX Governing Board.

44790609;2



17. MISCELLANEOUS.

(a) Governing Law. The parties mutually acknowledge and agree that this
Contract shall be construed in accordance with the laws of the State of Florida, without regard to
the internal law of Florida regarding conflicts of law.

(b) No Waiver_of Sovereign Immunity. The Contractor is aware and
understands that LYNX is entitled to the benefit of sovereign immunity under the laws of the
State of Florida. Under the principles of sovereign immunity, LYNX is not permitted to agree to
indemnify another party to a contract or alter the state’s waiver of sovereign immunity such that
its liability for torts is extended beyond the limits established in Section 768.28, Florida Statutes.
Nothing contained in this Contract or in any Contract Document shall be interpreted to constitute
a waiver by LYNX of its sovereign immunity and, for the avoidance of doubt, no provision of the
Contract Documents shall be interpreted to require that LYNX indemnify the Contractor.

(c) Attorneys’ Fees. Subject to the terms of Section 17(b), if any legal
action or other proceeding is brought for the enforcement of this Contract, or because of an
alleged dispute, breach, default, claim, or misrepresentation arising out of or in connection with
any of the provisions of this Contract, the prevailing party or parties shall be entitled to recover its
or their reasonable attorneys’ fees (including paralegals’ fees), court costs, expenses, and costs of
experts and investigation, whether at trial, upon appeal, or during investigation by such prevailing
party or parties in prosecuting or defending such legal action or other proceeding.

(d) Waiver Of Jury Trial. EACH PARTY HEREBY AGREES NOT
TO ELECT A TRIAL BY JURY OF ANY ISSUE TRIABLE OF RIGHT BY JURY, AND
WAIVES ANY RIGHT TO TRIAL BY JURY FULLY TO THE EXTENT THAT ANY
SUCH RIGHT SHALL NOW OR HEREAFTER EXIST WITH REGARD TO THE
CONTRACT DOCUMENTS, OR ANY CLAIM, COUNTERCLAIM OR OTHER
ACTION ARISING IN CONNECTION THEREWITH. THIS WAIVER OF RIGHT TO
TRIAL BY JURY IS GIVEN KNOWINGLY AND VOLUNTARILY BY EACH PARTY,
AND IS INTENDED TO ENCOMPASS INDIVIDUALLY EACH INSTANCE AND EACH
ISSUE AS TO WHICH THE RIGHT TO A TRIAL BY JURY WOULD OTHERWISE
ACCRUE.

(e) Assignment by Contractor. LYNX has selected the Contractor to
render the Services based in substantial part on the personal qualifications of the Contractor; as
such, the Contractor may not assign or transfer any right or obligation of this Contract in whole or
in part, without the prior written consent of LYNX, which consent may be granted or withheld in
the sole discretion of LYNX. Any direct or indirect change in the ownership (legal or equitable)
of a controlling and/or a majority interest of the Contractor, whether such change in ownership
occurs at one time or as a result of sequential incremental changes, and whether said change is by
sale, assignment, hypothecation, bequest, inheritance, operation of law, merger, consolidation,
reorganization, or otherwise, shall be deemed an assignment of this Contract subject to the
consent of LYNX. The Contractor may utilize subcontractors as otherwise permitted and
provided in the Contract Documents. Any assignment or transfer of any obligation under this
Contract without the prior written consent of LYNX shall be void, ab initio, and shall not release
the Contractor from any liability or obligation under the Contract, or cause any such liability or
obligation to be reduced to a secondary liability or obligation.

(f) ASSIGNMENT 10 ADDITIONAL GOVERNMENTAL
PURCHASERS. LYNX MAY UNILATERALLY ASSIGN THE RIGHT TO PURCHASE
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THE SERVICES UNDER THIS CONTRACT TO ANY STATE, COUNTY, MUNICIPAL,
OR LOCAL AGENCY OR OTHER GOVERNMENTAL BODY (COLLECTIVELY,
“ADDITIONAL GOVERNMENTAL PURCHASERS”). THE CONTRACTOR AGREES
TO EXTEND THE PRICES, TERMS, AND CONDITIONS FOR THE PROCUREMENT
OF THE SERVICES AS PROVIDED FOR HEREIN TO ANY SUCH ADDITIONAL
GOVERNMENTAL PURCHASERS. THIS PROVISION IS INTENDED TO COMPLY
WITH THE REQUIREMENTS OF CHAPTER V, SECTION 7(A)(2) OF FTA CIRCULAR
4220.1F AND SHALL BE INTERPRETED CONSISTENT THEREWITH.

(8) Captions and Headings. The captions and headings provided herein
are for convenience of reference only and are not intended to be used in construing the terms and
provisions hereof.

(h) Number And Gender. Whenever herein the singular or plural is used
the same shall include the other where appropriate. Words of any gender shall include other
genders when the context so permits.

(i) Multiple Counterparts. This Contract may be executed in a number of
identical counterparts each of which is an original and all of which constitute collectively one
agreement. In making proof of this Contract in any legal action, it shall not be necessary to
produce or account for more than one such counterpart.

(i) Survival. Should any provision of this Contract be determined to be
illegal or in conflict with any law of the State of Florida, the validity of the remaining provisions
shall not be impaired.

(k) No Third-Party Beneficiary. It is specifically agreed that this Contract
is not intended by any of the provisions of any part of this Contract to establish in favor of any
other party, the public or any member thereof, the rights of a third-party beneficiary hereunder, or
to create or authorize any private right of action by any person or entity not a signatory to this
Contract to enforce this Contract or any rights or liabilities arising out of the terms of this
Contract.

18. AMENDMENT OF CONTRACT. This Contract may not be modified or
amended without the prior written consent of the party to be charged by said amendment or
modification. This provision may not itself be changed orally. The Contractor specifically is
aware and understands that any material or substantial change to this Contract may require
approval of LYNX’s Governing Board for any such change to be valid.

19. ENTIRE CONTRACT. This Contract, including the Contract Documents
referenced above, together with any Exhibits or attachments hereto constitutes the entire
agreement between the parties.

20. LYNX APPROVAL. This Contract shall be effective upon its approval by the
LYNX Governing Board.

[SIGNATURE PAGE FOLLOWS]
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IN WITNESS WHEREOF, the authorized signatories named below have executed this
Contract on behalf of the parties as of the Effective Date.

“CONTRACTOR” “LYNX”

CENTRAL FLORIDA REGIONAL
TRANSPORTATION AUTHORITY

By: By:

Name: Name: Edward Johnson
Title: Title: Chief Executive Officer
Date: Date:

Reviewed as to Form:

This Contract has been reviewed as to
form by LYNX General Counsel. This
confirmation is not to be relied upon by
any person other than LYNX or for any
other purpose.

AKERMAN LLP

By:
Name: James Goldsmith
Title: Partner

Date:

12
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Solicitation No: RFP18-R24
Insurance Brokerage and Professional Consulting Services

EXHIBIT L - PRICING PROPOSAL

Fee Schedule Unit of Fee
Measure
Fixed Brokerage Services Fee -Year 1 Annual $
Fixed Brokerage Services Fee -Year 2 Annual $
Fixed Brokerage Services Fee - Year 3 Annual $
Rate for Extraordinary Services — Year 1 Hourly $
Rate for Extraordinary Services — Year 2 Hourly $
Rate for Extraordinary Services — Year 3 Hourly $

Consultant’s Key Personnel Team

Managing Broker $ /hr.
Consultant Broker $ /hr.
Unit Manager $ /hr.
Account Administrator $ /hr.
Claims Service $ /hr.
Marketing Manager $ /hr.

Signature and Title of Proposer's Authorized Official

Name of Contractor's Authorized Official Date

**DO NOT ALTER FORM - FILL OUT COMPLETELY**
RETURN WITH YOUR PROPOSAL
PAGE 10F1



Solicitation No: RFP 18-R24

INSURANCE BROKERAGE AND PROFESSIONAL CONSULTING SERVICES

EXHIBIT “M” REFERENCES AND LICENSING for

(Indicate Bidder Company Name Above)

Please print LEGIBLY. Before adding information below be certain the information given to us is CURRENT and
CORRECT. If we CANNOT verify your references this Proposal may be considered Unresponsive for this Procurement.

Name of Contact/Reference
Company/Firm Name

Contract Amount Phone

E-Mail

Reference List shall include the names of at least three (3) government or commercial customers who are current customers or have
been served by your company within the last five (5) years beginning with contracts most similar in scope and bidder / proposer

anticipated contract amount.

CONTRACTOR CERTIFICATION AND/OR LICENSE

Certifying or Licensing Agency

Description of License or Certification

License or Cert. Number or ID

If a License or Licenses are required to perform the scope of work (including business licenses), or are otherwise requested in the
solicitation documents, provide above (Attach additional sheets as necessary).

THIS EXHIBIT SHALL BE COMPLETED AND RETURNED WITH THE RFP
PROVIDE ALL REQUESTED INFORMATION - DO NOT MODIFY FORMAT

Exhibit M
Page 1 of 1




RFP 18-R24
INSURANCE BROKERAGE AND PROFESSIONAL CONSULTING SERVICES

EXHIBIT “N” — NON-COLLUSION AFFADAVIT

Contract Description:

By submission of this proposal, the Proposer , certifies
Name of Proposer
that (s)he is of and,
Title Name of Firm
under penalty of perjury, affirms:

1. The prices in this proposal have been arrived at independently without collusion, consultation,
communication, or agreement, for the purpose of restricting competition, as to any matter relating to such prices
with any other Proposer or with any competitor;

2. Unless otherwise required by law, the prices which have been quoted in this bid have not been knowingly
disclosed by the Proposer and shall not knowingly be disclosed by the Proposer prior to opening, directly or
indirectly, to any other Proposer or to any competitor; and

3. No attempt has been made or shall be made by the Proposer to induce any other person, partnership or
corporation to submit or not submit a proposal for the purpose of restricting competition.

4.  The proposal was not made in the interest of or on behalf of any undisclosed person, partnership, company,
organization or corporation.

5. Each person signing the proposal certifies that:

a. He/She is the person in the Proposer's organization responsible within that organization for the decision
as to prices being offered in the proposal and that he/she has not participated and shall not participate in
any action contrary to (1-4] above; or

b. He/She is not the person in the Proposer's organization responsible within that organization for the
decision as to prices being offered in the proposal but that he/she has been authorized in writing to act as
agent for the persons responsible for such decisions in certifying that such persons have not participated,
and shall not participate, in any action contrary to (1-4) above, and that as their agent, does hereby so
certify; and that he has not participated, and shall not participate in any action contrary to (1- 4) above.

Name of Authorized Representative Signature Date

THIS EXHIBIT SHALL BE COMPLETED AND RETURNED WITH YOUR PROPOSAL- DO NOT
MODIFY FORMAT

Exhibit N
Page 1 of 1



Solicitation: 18-R24
Proposal Name: INSURANCE BROKERAGE AND PROFESSIONAL CONSULTING SERVICES

EXHIBIT O
No-Bid Form

If for any reason, your business is not submitting a bid on this solicitation, please check one or more reasons below and return
to the LYNX staff contact listed on the Bid Cover Page to help LYNX develop future bid packages which will elicit your
response to our solicitation.

We hereby submit a "No Bid" because:

() 1. We are not interested in selling through the bid process.

() 2. We are unable to prepare the bid form in time to meet the due date.

() 3. We do not wish to bid under the terms and conditions of the request for bid document. OBJECTIONS:

() 4. We do not feel we can be competitive.
() 5. We cannot submit a bid because of the marketing or franchising policies of the manufacturing company.
() 6. We do not wish to sell to a State agency.

OBJECTIONS:

() 7. We do not sell the items on which bids are requested.
() 8. Other:

FUTURE SOLICITATIONS
() We wish to remain on the list of Bidders

() Be deleted from Bidder’s List

Firm

Signed

{28306874;2} Exhibit O
Page 1 of 1
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