
LYNX 2016 Community Connector Plan - Public Survey

The Central Florida Regional Transportation Authority, d.b.a LYNX, is in the process of updating its Community Connector Plan (CCP).
The Community Connector Plan is the Central Florida region's locally developed coordinated public transit-human service
transportation plan (LDCPTHSTP), which identifies transportation projects that address any gaps or overlaps in transportation services
for older adults and persons with disabilities.

Please answer the questions on the following survey, which will help LYNX plan better transportation services for seniors and persons
with disabilities in Orange, Seminole, and Osceola counties.

Please complete survey by FRIDAY, FEBRUARY 26

You're also invited to attend our Public Workshop to provide your input on the transportation needs of seniors and persons with
disabilities.
When: Wednesday, February 17th | 4:30 PM - 7 PM
Where: LYNX Central Station | 2nd Floor Open Space - 455 N. Garland Ave | Orlando, FL 32801

In accordance with the Americans With Disabilities Act of 1990, persons needing a special accommodation at this workshop because of
a disability or physical impairment should contact Tim May at 2500 LYNX Lane, Orlando, FL 32804 or at (407) 254-6055, not later than
three business days prior to the meeting.  If hearing impaired, contact LYNX at (407) 423-0787 (TDD).

Language assistance is available upon request in advance of the event to the LYNX Civil Rights Officer at 407-254-6117.

If you need this survey provided in an accessible format or in another language or if you have any questions or would like more
information on this project, contact Mary Alice Salzer, Senior Planner - TranSystems at masalzer@transystems.com or at (843)-907-
1479 or Kasia Castro, Human Services Transportation Coordinator - LYNX at kcastro@golynx.com or at (407)-254-6022.

1. What town do you live in?
(You may also list cross streets, zip code, neighborhood, nearest landmarks, etc.)

2. Do you receive any of the following benefits?

Medicaid

Medicare

VA (Veterans Affairs) Health Benefits

Supplemental Security Income (SSI)

Social Security Disability Insurance (SSDI)

Other (please specify)
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3. Where would you like to go where you cannot travel to easily (or at all) using the current transportation
services available in your area?
(List location names, addresses, cross streets, landmarks, etc.)

4. Does your employer, human services agency, or any other organization provide any of the following ways
for you to get transportation:

No

Gives me bus passes

Pays my full fare owed directly to the transportation provider for the transportation services I use
(Example: Pays LYNX directly for the full cost of my bus fare)

Pays part of my fare owed directly to the transportation provider for the transportation services I use
(Example: Pays LYNX directly for part of my bus fare but I have to pay the rest myself)

Gives me taxi vouchers or vouchers to use other transportation

Reimburses me money if I drive myself places or reimburses any family member, friend, or acquaintance who drives me places

Gives me a certain amount of money each month to spend on transportation costs 
(Examples: Bus passes, gas, taxi fare - This money given specifically to be spent on transportation costs can also be referred to
as a stipend)

Other (please specify)

5. What type of technologies would you like to have the option of using to access local transportation
services in the future?

None

Real time vehicle location on a smart phone application 
(So you can look on a smart phone or even a desktop computer and see where you vehicle is)

Interactive Voice Recognition (IVR)
(This is an automated phone calling system that will call you the night before your scheduled trip to remind you about your trip. It
will allow you to confirm or cancel your trip at that time - some doctors offices use this type of technology for appointment
reminders. It can also call you when a vehicle you have requested is getting close to your pick up location to let you know that the
vehicle is almost there)

Smart card fare payment system
(A reloadable fare account card that you can put money on and swipe when you get on a bus, van, etc. - like a debit card)

Other (please specify)
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6. What transportation services do you currently use to travel to and from your daily destinations?
(Check all that apply)

LYNX Fixed-Route bus

Access LYNX

LYNX LYMMO

LYNX FastLink

LYNX NeighborLink

NightLYNX

LYNX Vanpool

SunRail

Amtrak

Greyhound

Human Services Agency (Please list agency name(s) in the "Other" answer option)

Disabled American Veterans (DAV)

Veterans Transportation Service (VTS)

Carpooling

Car share (ex. Zip car)

Taxi

Walking

Bicycle

Employer shuttle

Other (please specify)
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LYNX Fixed-Route bus

Access LYNX

LYNX LYMMO

LYNX FastLink

LYNX NeighborLink

NightLYNX

LYNX Vanpool

Sun Rail

Amtrak

Greyhound

Human Services Agency

Disabled American
Veterans (DAV)

Veterans Transportation
Service (VTS)

Carpooling

Car share (ex. Zip car)

Taxi

Walking

Bicycle

Employer shuttle

Other transportation
services used

7. What locations do you typically travel TO using each of the following transportation services? 
(List location names, addresses, cross streets, landmarks, etc.) 

4



LYNX Fixed-Route bus

Access LYNX

LYNX LYMMO

LYNX FastLink

LYNX NeighborLink

NightLYNX

LYNX Vanpool

Sun Rail

Amtrak

Greyhound

Human Services Agency

Disabled American
Veterans (DAV)

Veterans Transportation
Service (VTS)

Carpooling

Car share (ex. Zip car)

Taxi

Walking

Bicycle

Employer shuttle

Other transportation
services used

8. Where do you typically start your trips using each of the following transportation services to travel to your
daily destinations? 
(List location names, addresses, cross streets, landmarks, etc.) 

9. What days of the week and hours of the day do you typically use each of the following transportation
services to travel to and from your daily destinations?
(Check all that apply)
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 Monday Tuesday Wednesday Thursday Friday Saturday Sunday

6AM 
to

9AM

9AM 
to

12PM

12PM 
to

3PM

3PM 
to

7PM

7PM 
to

11PM

11PM 
to

3AM

3AM 
to

6AM

LYNX Fixed-
Route bus

Access LYNX

LYNX LYMMO

LYNX FastLink

LYNX
NeighborLink

NightLYNX

LYNX Vanpool

SunRail

Amtrak

Human
Services
Agency

Disabled
American
Veterans
(DAV)

Veterans
Transportation
Service (VTS)

Carpooling

Car share (ex.
Zip car)

Taxi

Walking

Bicycle

Employer
shuttle

Other
transportation
services used

Other (please specify)
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10. Which disabilities do you have (if any)?

None

Visual

Audio

Mobility

Intellectual

Psychological

Physical

Other (please specify)

11. Mobility devices used

None

Cane

White cane (for the visually impaired)

Walker

Crutches

Manual wheelchair

Electric wheelchair

Electric scooter

Service animal

Personal Care Attendant

Portable oxygen

Other (please specify)

12. What do you think are the biggest transportation needs of seniors and individuals with disabilities in
Orange, Osceola, and Seminole Counties?
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13. What is your age?

Under 18

18 - 24

25 - 44

45 - 64

65 - 84

85 and over

14. Which race/ethnicity best describes you?

White

African American

Hispanic or Latino

Asian

American Indian and Alaska Native

Native Hawaiian and Pacific Islander

Identified by two or more races/ethnicities

Other (please specify)
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